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B�u'ld 
� are some of the 30 employees who checked in before 6 a.m. at the Jacksonville International Airport on July 15 -
·ound! Sponsored by the Employees Club, the "Aloha Carnival" vacation took them to Honolulu from July 15 until they 
on July 23. This is the third consecutive year the Club has sponsored the trip to Hawaii. 
r1 Peaks Wins Summer Golf Tournament 
ers are, from left, Ted Hedrick, Vern Duncan, Chip Hardin, Jim Peaks, Hugh 
, Jimmy Kelly, and Rick Scott. Other winners not pictured are 0. J. Gonzalez, 
>ntgomery, and Tom McGeehan. 
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THIRD CLASS MAIL 
A low gross score of 76 was shot by 
Jim Peaks, winning him the first place 
trophy in the Employees Club Summer 
Golf Tournament held on July 10 at Hyde 
Park Golf Course. Second place gross was 
won by Hugh Mcilwain, who shot a 77. 
Chip Hardin, who also shot a 77, won 
first place low net with a 71, closely fol­
lowed by Vern Duncan with a 72. 
Winners of golf balls in a field of 80 
golfers were the following employees: 
Closest to the Pin - Rick Scott 
Ted Hedrick 
Longest Putt - 0. J. Gonzalez 
Longest Drive 
Dean Montgomery 
- Jimmy Kelly 
Tom McGeehan 
News Flash! Two weeks after our golf 
tournament at Hyde Park, on July 24, 
Jim Kelly had a hole-in-one on the Par 3, 
155 yard 16th hole. 
1. 
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SOUTH BUILDING 16 Marianne Nielsen 
1 Pat Ross 17 Sam Watson 
1 Gwen Price 17 Brenda Charrie 
3 Sandy Daughtery 18 Vickie Galloway 
3 Debbie Dubberly 20 Judy Schneider 
4 Melissa Day 
20 Karen Parker 
4 Martha Poplin CHELSEA BUILDING 
5 Mary Denney 
6 Linda Smith 
Susan Turpin 
7 Steve McCrandall NORTH BUILDING 
7 Pearl Miles 2 Linda Glenn 
7 Tommie Curry 
7 Tina Henault MAIN BUILDING 
8 Wanda Davis 1 Carol Whiting 
9 Sharon McAbee 2 Robin Smith 
9 Danny Fisher 3 Robbie Leggett 
10 Jane Williams 4 Darlene Brown 
10 Helen Keene 5 Yvonne Cooke 
11 Robert Mobley 6 Marie Bailey 
11 Kathi Jaschke 7 Myrna Vickery 
12 Mary Terbrueggen 8 Jeanette Palma 
12 Cathi Callahan 9 Darlene Hart 
13 Sandi Wilson 10 Rochelle Dryden 
13 Sharon Wilson 
14 Martha Hewlett WEST BUILDING 
15 Sally Monserrate Tom Sikes 
Charles Glover .. . Mail Operations Distribution 
Member 
Northeast Florida Business 
Communicators 
Southern Association of 
Business Communicators 
We are an Equal Opportunity Employer 
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WATTS HAPPENING 
Employees in the Environmental Services Section 
of the Building Management Department are continu­
ing to spend a lot of energy to save a lot of energy 
and money. Derald Smart, Director of Facilities, has re­
ported our electric bill for May, 1976 is $25,351 less 
than the May billing last year, a reduction of 33.3%. 
This makes a cumulative savings of $178,817 for 
eleven months of fiscal year '76, compared to the same 
period of fiscal year '75. This was accomplished through 
the involvement and help of all employees in reducing 
energy consumption. Not only has this saved Blue Cross 
and Blue Shield of Florida over $178,000, but it em­
phasizes our role in saving energy as a part of our 
national effort to conserve one of our most important 
natural resources. 
1. Leo B. Luker, Energy Management Technician, is inspect­
ing the power demand recording meter for our complex. This 
meter enables him to ca/cu/ate, at any time, the total kilowatt 
hours of electrical consumption for the building. 
2. Sam Waldon, Operating Engineer, is checking the Honey­
well Delta 2000. This automated central control computer has 
been a major factor in the conservation of energy and reduc­
tion in electrical costs to the Plans. This computer constantly 
monitors the temperature, mechanical equipment and lighting 
in the complex. 
3. Curtis Stuckey, Assistant Manager of Environmental Ser­
vices, is shown logging the instrumentation for one of the 
comp/ex's three centrifugal chillers. These chillers generate 
over 2,100 tons of air conditioning. Operating these systems 
at opt/mum efficiency results in minimum energy usage and 
lower electric cost. 
"Just a little note to tell you we were in your office 
in West Palm Beach and Cynthia Fletcher interviewed 
us. She was so courteous and helpful that she is an 
asset to your organization." 
* * * * * 
This l·etter concerns Fannie Thomas, Telephone In­
formation Clerk: "This year for the first time I had to 
file an outpatient claim with your company. I had noth­
ing but complications trying to process claims for pay­
ment. After several telephone calls and talking to dif­
ferent people, I was connected with Fannie Thomas in 
the Supplementary Department. Through her patience 
and assistance I was able to understand the correct 
procedures for filing different claims. She is not only 
polite and courteous but is doing a terrific job. I don't 
mind telling you that before talking to Fannie, I was 
one frustrated lady. People like her help make life a 
little easier." 
* ,:, * * * 
One of our Tampa employees writes about Harriet 
Parker, Section Leader, Informal Review: "It's not very 
often one of our employees gets any recognition - but 
Harriet is one person who deserves a 'pat on the back'. 
When I had called, I had spoken to her, and with a lot 
of enthusiasm, she was ready to help me in the best 
fashion she knows how. It makes me feel very proud 
to know we have such good people working with and for 
us. I wish all of our employees would take after Harriet 
Parker and follow her as an example." 
* * * * * 
Maria Broderick, Coral Gables, received this letter: 
"Thanks for all your help. You have been the only 
pleasant part of this whole mess. My husband and I 
both appreciate your help in the matter." 
* * ,:, * 
The Coral Gables office received this letter: "Thank 
you for the courteous service I have always received 
from your company on numerous occasions. The group 
insurance staff has always gone out of the way to be 
nice on the telephone and has been most helpful and 
accurate in giving information about claims." 
* �' * * * 
Anna Evans, Supervisor, Subscribers Servii 
ceived this letter: "I talk to a great deal of 
throughout the industry and throughout the c 
daily and I must compliment you on the mar 
which this problem was handled and the profes 
ism and efficiency you displayed. I hope you wi 
my comments on to your supervisor since my 
of Blue Cross and Blue Shield rose substantia 
cause you were 'more than doing your job.' " 
* * * * * 
The following letter was received by our Subrc 
Department along with a settlement draft from , 
City subscriber: "I would like to thank you for , 
you have done for me since my accident. I CE 
appreciate it and without this insurance I don'1 
what I would have done. I really never believed 
surance until now. You have been very kind in � 
us through these last several months. I want ti 
insurance with you as long as I live." 
* * * * * 
This letter concerns Sharon Woodruff, Merritt 
"I would like to convey to Sharon Woodruff my 
ciation for her help in handling several basic an 
plemental claims during the early part of this yea 
of the claims required special handling. Another 
required additional information on a special 
Sharon Woodruff's professional ability and willin 
exemplify a very high level of service which I fe 
Blue Cross and Blue Shield organizations can be 
of." 
* * * * * 
This letter was written by a Coral Gables subi 
about Joyce Po.well: "This is a thank you notE 
particular reference to your Joyce Powell. Aft 
months trying to get money still due me I reached 
who was sufficiently concerned and efficient to 
check to me in a matter of days. Thank you, 
Gables, and congratulations on your possession 
services of the likes of Joyce Powell." 
� 
Answers: l(d) 2(c) 3(b) 4(d) 5(d) 6(d) (7d) 8(c 
PROFILE / NINETEEN 
ED CROSS • RECOMMENDED EMERGENCY FIRST AID PROCEDURES 
in answer to the quiz on page 6. Clip and save for ready reference. 
ASPHYXIATION 
(from pouonou.s gases) 
•· Get patient to fresh air. Start 
mouth-to-mouth or mouth-to-nose 
rescue breathing at once. 
BITES - ANIMAL 
b. Wash wound with soap under 
running water. Bandage with gauze. 
Have animal caught alive so it can 
be tested for rabies. Take patient 
to physician. 
BLEEDING 
c. Press hard with sterile compress 
directly over wound till bleeding 
stops. If bleeding is severe, send 
for physician. 
BURNS-MILD 
(skin unbroken - no bli.Jters) 
•• Hold under cold running water 
or plunge into ice water till pain 
mbsides. If pain persists, apply 
petroleum jelly or mild burn oint­
ment. Bandage. 
fl URNS - SEVERE 
I,. Apply dry sterile compress. Do 
!lot break blisters or try to clean 
ourn. Send for physician. Keep pa­
ien t quiet and warm. 
CHOKING 
r foreign body in throat or wind­
,ipe) 
:. Do nothing momentarily. Give 
he cough reflex time to work. 
�ackslapping or reaching into the 
nouth with a finger may force the 
>hject down into the windpipe. 
:ough spasms will usually expel 
he object. Only as a last resort­
f choking continues and the pa­
ient becomes increasingly blue, 
hen slap the back sharply between 
he shoulder· blades. If breathing 
,tops, start mouth-to-mouth rescue 
ireathing. Call physician and rush 
he patient to the hospital. 
:ONVULSIONS 
1. Place patient on his back, tum 
1ead to side, on a rug or bed, 
ihere he can't hurt himself. Loosen 
lothing. Raise and pull his lower 
aw forward. If convulsions do not 
top by themselves, sponge pa­
ient' s head and neck with cool 
rater. Send for physician. 
8. CUTS - MINOR 
b. Wash with soap under warm 
running water. Apply mild anti­
septic and sterile compress only. 
9. ELECTRIC SHOCK 
c. Turn off electric power, if pos­
sible. Do not touch patient till con­
tact is broken. Pull him from con• 
tact using rope, dry wooden pole 
or loop of dry cloth. If breathing 
has stopped, start mouth-to-mouth 
rescue breathing. Send for physi­
cian. 
10. EYE ( chemicals) 
•· Hold eyelid open and wash re­
peatedly by pouring cupfuls of 
water directly into comer of eye, 
letting water run to other side, till 
chemical is thoroughly removed 
( approximately 15 minutes). Cover 
with sterile compress. Send for 
physician. Do not use eyedrops or 
other chemical, as that may in­
crease extent of injury. 
11. EYE ( foreign body) 
b. If object can he seen, touch it 
lightly with moistened comer of 
handkerchief. If object does not 
come out after a few attempts, or 
if it cannot be seen, wash eye re­
peatedly. Take patient to physician. 
Never rub the eye, as this may 
force the foreign body in deeper. 
12. FAINTING 
c. Lay the patient down with head 
turned to the side. Elevate feet. 
Loosen clothing. Open windows. 
Wave smelling salts or aromatic 
spirits of ammonia under nose. Af -
ter consciousness returns, keep pa­
tient resting quietly for the next 
15 minutes. If faint lasts for more 
than a few minutes, send for phy­
sician. 
13. NEAR-DROWNING 
•· Roll patient onto back, tilt head 
hack, begin mouth-to-mouth rescue 
breathing. Keep it up till patient 
continues to breathe by himself or 
till help arrives - as long as two 
hours. 
14. NOSEBLEED 
e. Squeeze or preu nose with 
handkerchief. Apply cold object 
(cloth wrung out in cold water, 
ice hag or bottle from refrigerator) 
to forehead, hack of neck or upper 
lip. A void blowing, as any move­
ment of the nostrils helps keep up 
the bleeding. 
15. POISONS - SW ALLOWED 
( corrosive substance, such a, pe­
troleum products, lye, cleanser, or 
bleach) 
e. Administer antidote recom­
mended on container or, if un­
known, give water or milk of mag­
nesia. ( Do not induce vomitiq.) 
Call physician. 
16. POISONS - SW ALLOWED 
( noncorrosive substance) 
•· Induce vomiting if patient is 
conscious. Make patient drink 
liquids. When vomiting begins, 
place patient face down with head 
lower than hips, which prevents 
vomitus from entering lungs. Check 
immediately with physician. 
17. POISONS- INJECTED 
( sno.ke and scorpion bites) 
b. Make patient lie down as soon 
as possible. Keep him quiet and 
apply a constricting bandage on 
arm or leg above the bite. If a 
physician is not readily available, 
incision and suction to reduce 
amount of venom should he insti­
tuted. Apply an ice pack to the 
area of the bite and carry patient 
to physician or hospital. 
18. STINGS - INSECT 
e. Remove stinger, if possible, and 
apply baking soda paste. Ice water 
or ice pack is important to reduce 
swelling and pain. In case of swell­
ing of body or of collapse, consult 
physician immediately. 
19. UNCONSCIOUSNESS 
•· Check airway. Place the patient 
on his stomach with his head 
turned to the side. Keep him warm. 
Send for physician. If patient stops 
breathing, start mouth-to-mouth 
rescue breathing. Never give an 
unconscious person food or liquids. 
[)U did well on this test and are interested in enrolling in an American Red Cross Standard Finl Aid 
rse, call your local chapter or write to: James H. Carnahan, Director of Safety Programs, Eaatern 
York Division of American Red Cross Chaplen, Clara Barton Drive, Albany, New York 12208. 
PROFILE / EIGHTEEN 
PAYOMATIC 
System to offer improved service 
and save thousands of dollars 
On June 10, Mr. Herbert announced in "Headlines" 
that after five months of extensive planning and re­
search, Blue Cross and Blue Shield of Florida will offer 
a new "Payomatic" system to direct pay subscribers 
effective October 1, 1976. 
''Payomatic'' - electronic funds transfer - is 
being offered to all direct subscribers. Or, in other 
words, all subscribers except those enrolled as groups. 
Outgoing August bills will contain the authorization 
card offering these subscribers the opportunity to pay 
premiums electronically. Although the electronic funds 
transfer system will be effective with the October 1, 
1976 bills, first notifications to subscribers began this 
month. 
Customer Convenience 
Simply stated, those who choose to participate will 
no longer receive a bill from us. Instead of having to 
write a check for a two month premium in one payment, 
"Payomatic" subscribers' premiums will automatically 
be deducted each month from their own checking ac­
counts. Our subscribers who participate in this program 
will never have to worry about mailing us their checks 
again. 
Dollar Savings To The Plans 
Of the 385,000 subscribers who will be offered 
"Payomatic", it is hoped approximately 100,000 will 
elect to participate in this new system. Based on these 
projections, the Plans expect to save substantial funds 
annually. 
After careful selection, the Atlantic Banks have 
been chosen to handle "Payomatic" for us. Subscrib­
ers will use their own in-state banks, and the Atlantic 
Bank will act as the clearing house for us. Blue Cross 
and Blue Shield of Florida are the first in the state to 
introduce this new program of convenience to sub­
scribers. 
Because of the involvement 
of so many departments, briefing 
teams will be available to visit 
areas within the company to fur­
ther explain this new system. 
Di rectors/Managers may contact 
John Lammerding, telephone ex­
tension 6029, for more informa­
tion. These briefing teams are 
drawn from the steering commit-
John Lammerding tee which has been researching 
this program since the first of this year. They will be 
happy to answer any questions employees may have 
prior to the implementation of this new system. 
The Payomatic steering committee shown in a July meeting is made up of, from left, Betty Bruce, Mabel Fleming, Joyce Witt, 
Ebe Burk, John Lammerding, Cathy Evors, Fran Dyal, Bob Carlton, Henry Douglas, Pam Gonzalez, Doralee Dougherty, Fuad Tan­
nous, Joe Malloy and John Kessler. (Joe and John are representatives of Atlantic Bank.) Committee members not pictured are 
Susan Lashley, Craig Tiede, Julie Towson, Jo Verlanic, Frazier Sinclair, and Susan Alderman. 
PROFILE / THREE 
PAYOMATIC AUTHORIZATION AGREEMENT 
BLUE CROSS & BLU E SH I ELD SU BSCR IBER BLUE CROSS & BLU E SHI ELD 
NAM E: CONTRACT N U M BER: 
BAN K ACCOU NT N U M BER: 
BAN K NAME: 
BAN K  ACCOU NT NAME: 
BAN K  CITY FLORIDA (Fi l l  in if different than Su bscriber) 
I (We) hereby authorize Blue Cross of Florida and Blue Sh ield of Florida,  herei nafter cal led the COM PANY, to 
i n itiate debits to, and ,  the ba nk indicated above, to debit the amou nts to my (ou r) checking account indicated 
above. This authority is to remain in ful l  force and effect unt i l  BAN K  has received written notification from me (or 
either of us) of PAYOMATIC term ination in  such time and in such man ner as to afford BAN K a reasonable oppor­
tun ity to act on it, or unt i l  BANK has sent me (or either of us) ten (10)  days written notice of BANK'S tfl!rm i nation 
of this a rra ngement. 
I (We) u ndersta nd that by revoking PAYOMATIC, I (we) wi l l  be a lso term i nating my (ou r) Blue Cross & Blue 
Sh ield of Florida coverages, U N LESS Blue Cross and Blue Sh ield of Florida has received written notice of my 
(our) desire to continue coverage from me (us)  at  least twenty (20) days prior to the next PAYOMATIC withdrawal 
date. 
Signatu re of Ban k  Account Holder (Date) 
Signature of Bank Account Holder (Date) 
The above is a reproduction of the front side of the Payomatic Authorization Agreement card. We are expecting several thou­
sand of these forms to be returned by subscribers. Any employee receiving one of these in the mail should forward it to the Sub­






are you eligible? 
Ou r H u ma n  Resou rces D ivi s ion ,  i n  cooperat ion  with 
The Depa rtment of Hous i ng a nd U rba n Development 
( H U D) ,  i s  pub l i c i � i ng  the Hous i n g  Assi sta nce Payments 
Progra m to ou r emp loyees. E m p loyees recently received 
a pa mph let outl i n i ng th i s  progra m in more deta i l .  
Fu nded b y  t h e  Federa l  Depa rtment of H U D ,  t h i s  pro­
g ra m  is  the on ly  major Hous i ng  Ass i sta nce Payments 
Progra m Com m ittee funded by H U D  a nd has been i n  
operat ion  s i nce October, 1 97 5 .  T h e  progra m wi l l  be 
funded for the next f ive years. 
To receive ass ista nce, rec ip ients m ust qua l i fy as be­
i ng both " l ow i ncome" a nd as a " fa m i ly. " Because of 
severa l factors to be cons idered in determ i n i ng e l ig i ­
b i l ity, fa m i l i es who feel they a re q ua l i f ied a re encou rag­
ed to app ly by ca l l i ng 354-8343 . J esse G rover ,  D i rector 
of E m ployee Servi ces and  Com m u n ity Re lat ions ,  ex­
tens ion 6639 ,  w i l l  a l so be g lad to ass ist emp loyees 
with any q uest ions they may have. 
LAMPCO Has 
Successful Year 
Once aga i n  the F lor ida P lans  sponsored a J u n ior  
Ach ievement company th i s  past shoal yea r. LAM PCO, 
which produced l amps a nd bracelets, exper ienced a 
very successfu l  yea r retu rn i n g  $ 1 . 53 to each share­
ho lder who pu rchased a $ 1 . 00 share of stock.  Two of 
LAM PCO' s  J u n ior  Ach ievers a re now fu l l - t i me emp loy­
ees. 
The P lans  wi l l  be sponsori ng not one, but th ree 
J u n ior  Ach i evement compa n ies d u ri n g  the  next school 
yea r. J esse G rover, D i rector, E m ployee Servi ces a nd 
Com m u n ity Re lat ions ,  reported he a l ready has 1 5  em­
p loyee vo l u nteers to work with the th ree compa n ies 
begi n n i ng with the next school  term .  
President Herbert has presented letters o f  appreciation to 
Karl Smith, John Myer, and Jim Gray as advisors to LAMPCO. 
They, in turn, gave Mr. Herbert the LAMPCO Charter and final 
financial report. From left are Eugene O'Brien, Karl, John, Mr. 
Herbert, Jim, and Jesse Grover. 
PROFILE / FOUR 
Andy DePirro Mike Bruewer Rick DiFrancesco 
THREE EARN DEGREES 
Andrew DePirro, Med i ca re B Serv ices Manager ,  has  
rece ived h i s  Master ' s  degree i n  Bus i ness Ad m i n i strat ion 
from the U n ivers ity of  North Flor ida ,  major i ng in  B us­
i ness Ma nagement .  He took adva ntage of the com pa ny's 
Tu i t ion Refund Progra m ,  afte r h is  Vetera n ' s  benefits 
had exp i red , to complete his ed u cat ion , a nd was re­
i m bursed a tota l  of $500.00.  Andy ea rned his Bach­
e lo r's  degree i n  Bus i ness Management f rom Dowl i ng 
Col lege i n  I d l e  Hour ,  New York.  
He  came to work for the F lor ida Plan s  in 1 974. He 
i s  a member of  the Society of Tec h n ica l  Com m u n i ca­
t ions ,  Amer ica n  Management Assoc iat ion a nd the Amer­
i can  I nst itute of I ndustr ia l  E ngi neers. H e  i s  marr ied to 
He len  a nd they have th ree c h i l d ren .  
Th i s  past J u ne 1 8 ,  Mike Bruewer atta i ned a two-yea r 
goa l ,  grad uati ng  from the U n ivers i ty of North F lor ida 
with a Master 's degree in  Bus i ness Ad m i n i strat ion . 
M i ke i s  a Methods Ana lyst and  reports to J o h n  N ie lsen , 
Manager .  H i s  home town is H a m i lton ,  Oh io ,  a nd he  
ho lds a Bache lor 's  degree i n  I ndustr ia l  Ad m i n i strat ion  
f rom the Genera l  Motors I n stitute of  Tec h no logy, where 
he graduated with honors. 
M i ke bega n his Master 's  progra m wh i le worki ng  for 
h is former emp loyer ,  Offshore Power Systems.  Short ly  
after h is  emp loyment with B l ue Cross and  B l ue Sh ie ld  
of F lor ida  in  Decem ber,  1 974, he  began us ing the com­
pany's Tuit ion Refu nd progra m to cont i n u e  h i s  edu ca ­
t ion at U N F. As  ev idenced by h is  grade-poi nt average 
of 3. 7 5 ,  he  was re i m bu rsed for most of h i s expenses, 
a tota l of $860.86.  He cur rent ly is teach i n g  even i ng 
c lasses i n  Market i ng, Produ ct ion  a nd Logist ic Manage­
ment for the U n ivers ity of North F lor ida ' s  Department 
of Transportat ion a nd Log ist ics .  
M i ke i s  a member  of  the G reater J acksonvi l le Chap­
te r of the Amer ica n I nst itute of I ndust r i a l  E ngi neers. 
H i s  hobb ies i nc lude  f ish i ng a nd a uto rac i ng .  He pa r­
t i c i pates in the company's i nt ra m u ra l  sports, a nd cu r­
rent ly p l ays on the Methods softba l l  tea m .  
Rick Di Francesco, System s  Ana lyst i n  F i nance Deve l ­
opment ,  received h i s  Bache lor 's  degree i n  Bus i ness Ad ­
m i n i strat ion ,  major i ng  i n  Management ,  after on ly  20 
months of study at the U n ivers ity of North F lor ida .  
R ick completed h is  educat ion wh i l e  worki ng  here f u l l  
t i me (he  was h i red i n  October,  1 973) and  goi ng  t o  
school  f u l l  t i me fou r n i ghts a week.  S i nce he  served i n  
t h e  Army for nea rly th ree yea rs , t h e  V.A.  pa id for a l l  
but t h e  last two q u a rters of co l l ege. He  took adva ntage 
of the compa ny's Tu it ion Refu nd Progra m a nd was 
rei mbu rsed a tota l of $360.00 for the l ast two q u a rters . 
R i ck  i s  a nat ive of Cocoa Beach .  He  i s  marr ied to 
G i nger  a nd they have two daughters, Anglea and Ta m­
mera .  
NEW HUMAN RESOURCI  
COORDINATORS 
J im Kimbler and  Rudy Norton became new 
Resou rces Coord i nators on J u ly 1 after jo i n i ng t i  
pany on  May 3 a nd u ndergo i n g  extens ive or i E  
and  t ra i n i ng progra ms .  
As a n nou nced i n  a H EADL I N ES on J u ne 2 
h ave been ass igned to the fo l l owi ng d iv is ions  tc 
both management a nd non-management emp lo  
a l l  H u ma n  Resou rces matters i nc l ud i ng :  
E mployment and J ob Post i ng  
Tem porary E mployee Pool 
E m ployee Cou nse l i ng 
Eq ua l  Emp loyment Opportu n ity and  
Aff i rmat ive Act ion 
Emp loyee Benef its 
Tra i n i ng and Deve lopment 
Com pensat ion ( I nc l u d i ng J ob Descr i pt ions  c 
Eva l u at ions) 
M a npower Pla n n i ng 
Personne l  Po l ic ies and  Procedu res 
� 
Jim Kimbler Rudy Norton 
J im is responsible for the fol lowing areas: 
Ma rket i ng  (Joe McGu rr i n ' s  a rea on ly) 
Provider Re i m b u rsement 
I n st i tut iona l  Affa i rs 
Phys ic i an  Affa i rs 
Lega l a nd Pub l i c  Affa i rs 
J i m  has a degree i n  Person ne l  Ma nagemer  
the U n ivers ity of  South F lor ida  i n  Ta m pa .  He  h i  
fou r  yea rs of  person nel  ma nagement exper ience 
Kentucky a nd F lor ida .  Most recent ly ,  J i m  was rv 
of Emp loyment,  Emp loyee Re lat ions and  Tra i r  
h i s  a l ma mater .  
Rudy is responsible for the fol lowing area! 
H u ma n  Resou rces 
E D P  
Customer Serv ices 
Med ica l 
Rudy has a n  u ndergraduate degree i n  B u s i ne 
has done graduate work i n  Ad m i n i st rat ion  at 
A & M U n iversity. H i s  person ne l  background i r  
ma nage ment respons i b i l i t ies for Equ a l  E m p l 1 
Opportu n ity and  Aff i rmat ive Act ion Progra ms · 
Bend ix  Launch  Support D iv is ion  at the Kennedy 
Center. 
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y Terbrueggen Marie Smith Dan Pentenburg Karen Huber 
IVSHOUND" TERBRUEGGEN 
�OTED TO SENIOR 
�ODS ANALYST 
· PROFI LE  " n ewshound"  of the month , M a ry 
Ieggen ,  gets doub le  exposu re i n  t h i s  issue .  Bob 
D i rector of the Methods Depa rtment ,  has  a n­
ed her  promot ion to Sen ior Methods Ana lyst, a nd 
spot I i ghted for her reporter dut ies on  the 1 2th 
She a nd Cath i  Ca l l a han  both hand l e  respons i b i l i ty 
:>Ort i ng news as  wel l  as writ i ng  a month ly news­
for the i r co-workers . 
y reports to Stephen Wel k, Manager  i n  Methods. 
,ega n her  career with the P lans  in Septem be r, 
as a Correspondence C lerk i n  Med i ca re Part 8 .  
u a ry, 1 972  she was promoted to Contro l  Ana lyst 
=> Qua l ity Contro l .  She has  he ld  the  pos it ions of 
i sor ,  Centra l ized M ic rof i l m  Depa rtment;  Sen io r  
> I  Ana lyst and  Control Su perv isor ,  E DP Qua l i ty 
> I ;  a nd i n  Decem ber, 1 974 she tra nsferred to 
ds Ana lyst. 
·y i s  a nat ive of Aust i n , Texas ,  a nd attended the  
·s ity of  Texas at Aust i n ,  before movi ng to F lor ida 
58 with h usband ,  Mau r ice. F ive yea rs ago, she 
us ing the com pa ny's Tu it ion Refund Progra m to 
ue  her educat ion th rough even i n g  c lasses at F lor­
n ior  Col l ege. She p lans  to obta i n  a n  Assoc iate 
� in Bus i ness Ad m i n i strat ion by the end of th i s  
i s  a membe r  o f  the G reater Jacksonvi l le Chapter 
Amer ican I nst itute of  I ndustr ia l  Engi neers, and 
�en e lected Treas u rer  for 1 976-77 by chapter 
ers.  She i s  a past bowler i n  the women 's  bowl i n g  
, a n d  h a s  been a PROFI LE reporter  for th ree 
M a ry and  Mau rice have one son , Marty. I n  her  
t i me,  she enjoys sketch i ng, read i ng  and  writ i ng  
;tor ies and  poems ;  some o f  her  work was  pub­
i n  the FJC l itera ry magazi ne ,  The Experience. 
IE SMITH NEW PAYROLL 
:FITS ADMINISTRATOR 
· i e  S m it h ' s  promot ion to Payro l l Benefits Adm i n i s­
in the Payro l l Depa rtment was a n nou nced by 
: .  B rown , D i rector of Fi nance. 
respons i b i l i t ies concern every emp loyee s i nce 
:ind les a l l  ou r benef it deduct ions such as  l ife, 
a nd dependent i nsura nce coverage, auto i nsu r­
pa rk i ng, name changes, etc . Mar ie  has  worked as 
: ion Leader a nd an  Em ployee Benefits C lerk  i n  
I a n d  a Su bscr i bers Service Fi l e  C lerk s i nce com­
work here i n  March ,  1 97 1 .  
' s  a nat ive of Char lotte , North Caro l i n a  but has  
n F lor ida fo r the l ast 24 yea rs. A graduate of 
ca l H igh School i n  Or la ndo, she is present ly at-
tend i ng F lor ida J u n ior Col lege a nd is ta k i ng  adva ntage 
of the company's Tu it ion Refu nd Progra m .  She and  
her  h usband ,  Roger, have th ree c h i l d ren ,  Roger, J r. ,  
Ken a nd Mark ,  a n d  two German Shepherds ,  Sus ie  and 
Lady. 
DAN PENTENBURG PROMOTED 
TO SYSTEMS ANALYST 
The promot ion of Dan Pentenbu rg to Systems Ana­
l yst in  EDP Sta nda rds has  been a n nou nced by Vi nce 
Ha ney, Manager, effect ive J u ne 1 .  Da n jo i ned the 
Plans in February, 1 969 as a Com puter Operator. I n  
1 970 he was promoted t o  Operat ions Support Ana lyst 
and  f ive yea rs l ater he was aga i n  promoted to Resou rce 
Ana lyst . 
He i s  a nat ive of L ima ,  Oh io  where he graduated 
from St. Rose H igh Schoo l .  He served in the Med ica l  
D iv is ion of  the Army for two yea rs. Dan i s  ma rr ied to 
Ruth , a Supervisor i n  Data Com m u n icat ions .  He has  s ix  
stepch i ld ren i nc l ud i ng  Sa ndy Wisen who works for  the  
P lans ,  a nd one  gra ndch i l d  " B ra nd i " .  He be longs to  
Moose Lodge #42 i n  Orange Pa rk a nd enjoys sports 
in genera l ,  espec i a l ly hockey. 
LEON KINCHEN PROMOTED 
TO OPERATIONS LEADER 
The promot ion of Leon K i nchen to Operat ions Leader 
in  Computer Operat ions has been a n nou nced by Trav is  
Wa l ker ,  Ass i stant Manager .  Leon jo i ned the F lor ida 
P lans  in  August ,  1 967 as an Operator in  Computer 
Operat ions .  In 1 970 he was promoted to Console Op­
erator a nd th ree yea rs l ater he  was promoted to Sys­
tem Contro l l e r . 
Leon i s  a nat ive of J acksonvi l le where he graduated 
from Paxon H igh Schoo l .  He attended North F lor ida 
J u n ior  Col lege and St . Johns  R iver J u n ior  Co l l ege for 
a tota l of 1 ½ yea rs and  served i n  the Ai r Nat iona l  
Guard as  Staff Sergea nt for s ix  yea rs.  He i s  ma rr ied 
to M a ry and they have two c h i l d ren ,  Dawn and M ichea l .  
I n  h i s  spa re t i me,  Leon enjoys baseba l l  a n d  f i sh i ng .  
KAREN HUBER PROMOTED TO 
SYSTEMS ANALYST 
The p romot ion of Ka ren H u ber to Systems Ana lyst 
i n  B l ue Sh ie ld  C la i ms Systems was a n nou nced by Ba r­
row Ca rter, D i rector, Data Base Ad m i n i strat ion .  Karen  
jo i ned the P lans  i n  August, 1 975 ,  a nd has  worked as  a 
Progra m mer Ana lyst u nt i l her  promotion .  
She i s  a nat ive of  Pr i nceton ,  New Jersey and  i s  a 
graduate of South Brunswick H igh School . She received 
her B .A .  degree i n  Econom ics from Rutgers U n ivers ity. 
Karen is ma rr i ed to Peter and they have two sons ,  E ri c  
a nd M ichae l .  
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Transactional Analysis 
Course Helps Employees 
Deal With Others 
Two persons a re s i tt i ng  in a room 
ta l k i ng.  But  . . .  a re there rea l ly two? 
A new k i nd of psychology ca l l ed 
transact iona l  ana lys i s  says no .  Tra ns­
act iona l  a n a lys i s  (TA) says that d u r­
i ng the cou rse of the i r conversat ion ,  
each person may become one of  th ree 
persons - Pa rent, C h i ld and Adu lt .  
That makes a tota l of  n i ne poss ib le  
comb inat ions  - and that ma kes ou r 
or ig i na l  p i ctu re of two qu ite a b i t  
more com p l i cated . But by  brea ki ng  
down each  person i nto one  of  th ree 
"ego states , "  TA teaches that we 
ca n better u nderstand ou r own i n ner 
worki ngs a nd i m prove ou r dea l i ngs 
with others .  
Ou r Tra i n i ng and Development De­
pa rtment has  cond ucted such a c lass 
for 62 emp loyees i nc l ud i ng one wh ich 
recently f i n i shed up  the end of J u ly. 
The cou rse i s  designed for 5 - 1 5  peo­
p le ,  comp leted in f ive 2 -hou r sess ions 
and i nvo lves v ideo ta pes, aud io  cas­
settes ,  a nd  i nd iv idua l  read i ng  a nd 
exerc i ses. Most of ou r emp loyees 
who have taken the cou rse dea l  with 
the pub l i c  a nd other emp loyees such 
as ou r I nformat ion Department, Cus­
tomer Serv ices, B l ue Sh ie ld  Com­
m u n icat ions ,  etc .  
Emp loyees who a re i nterested i n  
en rol l i ng i n  o n e  of these customer  
contact cou rses shou ld  see h is  or  
her su perv i sor .  For  more i nformat ion 
contact J u n e  McC le l l a n ,  Tra i n i ng and 
Deve lopment Department, extens ion 
6835 .  
Actua l ly the  cou rse i s  more " peo­
ple contact" than  " customer con­
tact" and w i l l  help a nyone who must 
dea I with others .  The f ive-sess ion  
c l ass i s  open to both management 
a nd non-management person nel  a nd 
i s  offered cont i nuous ly. 
Al l  customer serv ice representa­
t ives a re schedu led to ta ke the cou rse 
to he l p them hand le  even the most 
d i ffi cu lt customers smooth ly. The 
cou rse wi l l  he lp the emp loyee spot 
potent i a l  troub lesome s ituat ions ,  rec­
ogn ize the prob lem produc i ng  ego 
state f rom wh ich  the other  person 
i s  spea k ing  and cool off the s ituat ion 
by respond i n g  appropri ate ly .  
The theory upon wh ich TA rests is 
that a person i s  a lways in one of th ree 
ego states .  The "Ch i ld"  is the i n i t i a l  
fee l i n g  that each person exper iences 
in react ion  to a comment or  s ituat ion .  
The  " Natu ra l C h i ld "  i s  a spontane­
ous ,  enth us i ast ic  react ion  whereas 
the "Adapted C h i ld "  i s  the " l earned "  
ch i ld response that i s  usu a l ly  ac­
com pa n ied by a n  apo loget i c  demea­
nor  and a n  u rge to escape b l ame .  
The  " Pa rent" ego state deve lops 
next and i s  based on a person ' s  ob­
servat ions of h i s  or her pa rents . The 
"C r it ica l Pa rent" i s  j udgmenta l or  
bossy; the " N u rtu r i ng  Pa rent" i s  
sympathet ic  and  support ive.  
The "Adu lt" i s  the l ast ego state 
to deve lop,  emergi ng  f rom the com­
b i nat ion and eva l uat ion of the Ch i ld 
and  Pa rent state a nd accompan ied 
by carefu l  and object ive ana lys i s  of 
l i fe s i tuat ions .  Most successfu l bus i ­
ness  tra nsact ions a re cond ucted i n  
th i s  ego state. 
Genera l ly ,  people f l uctuate in the i r 
use of the th ree ego states .  Excite­
ment over a promot ion or  a new car 
may generate the Natu ra l C h i l d  re­
sponse of "WOW! " The Crit ica l Pa r­
ent comes to the forefront when a n ­
ger has been a roused and t h e  pe� 
son responds with an order to o r  a 
cr i t i c i sm of someone e l se .  " Don 't do 
that" a nd " I  don 't know what t h i s  
country's com i n g  to" a re two typ ica l  
Pa rent responses.  "Oh , you poor 
t h i ng" i s  the N u rtu r i ng  Pa rent speak­
i ng. Fact-f i nd i ng quest ions or  factua l  
responses a re fou nd i n  the Adu lt ego 
state . " M r. Drake wi l l  retu rn at 3 
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p . m . "  and  "when wou ld you l i ke t h i s  
ass ign ment comp leted?"  a re typ ica l  
Adu It responses. 
De lta k,  a producer of m u lt i -med ia  
i n - house tra i n i ng des igned the " Cus ­
tomer  Contact" cou rse when the com ­
pany d i scovered that peop le  who had 
j obs dea l i ng with customers were of­
ten u n happy. These emp loyees often 
fou nd customers rude, demand i n g  
a nd i m pol ite. Orga n izat ions  some 
t i mes fou nd that the i r customer-con ­
tact emp loyees s i m ply cou l d n 't h a n ­
d l e  d i ffi cu lt customers. A s  a resu l t ,  
they l ost many customers.  
By emp loyi ng  the bas ics of TA, the 
cou rse i s  i ntended to cou nteract ad­
verse s ituat ions by offer i ng  c l ues to 
the d i rect ion the person-to-person 
excha nge i s  headed . These i nc l ude 
fac i a l  express ions ,  cho ice of  words ,  
body gestu res a nd vo ice i ntonat ion ,  
wh ich  a re i nva l uab l e  i n  ident i fyi ng  
the s ituat ion .  The  cou rse g ives the  
emp loyee the cho ice 6f  respond i n g  
i n  a ny o n e  o f  t h e  th ree ego states to 
p roduce the desi red response and the  
proper end i ng to each  transact ion . 
(Reprinted in part from "Messenger, " 
Blue Cross and Blue Shield of Indiana. ) 
z 
First aid is the immediate care given 
to a person who has been injured or 
suddenly taken ill. It can be of vital, 
importance. 
This quiz is designed to help you 
learn what to do, and what not to do, 
until professional help arrives. It is 
based on current accepted first-aid 
procedures approved by the Eastern 
New York Division of American Red 
Cross Chapters. Answers are on page 
18 .  
In each of the following categories, 
check the emergency treatment you 
consider most appropriate : 
1 .  ASPHYXIATION 
( from poisonous gases) 




b. Do not move patient. 
c. Attempt to awaken patient 
by forcing down liquids. 
2. BITES - ANIMAL 
a. Clean wound with alcohol. 
b. Wash wound with soap un­
der running water. 
c. Bandage wound with gauze. 
3 .  BLEEDING 
a. Use a tourniquet between 
wound and heart. 
b. Hold wound under cold run­
ning water. 
c. Press hard with sterile com­
press directly over wound. 
Elevate bleeding area. 
4. BURNS - MILD 
(skin unbroken - no blisters) 
a. Hold under cold running 
water. 
b. Apply butter to burn area. 
c. Soak in warm water. 
5. BURNS - SEVERE 
a. Clean burn area. 
b. Apply dry sterile compress. 
c. Break blisters and let drain . 
6. CHOKING 
( Jo reign body in throat or 
windpipe) 
a. Begin slapping on back. 
b. Attempt to remove object 
with your fingers. 
c. Do nothing momentarily. 
7. CONVULSIONS 
a .  Place patient on his  back, 
tum head to side, loosen 
clothing ;  make sure he does 
not bite tongue. 
b. Attempt to get patient to sit 
upright in a chair. 
c. Keep patient warm ; give 
liquids. 
8. CUTS - MINOR 
a. Usually do not require first 
aid. 
b. Wash with soap under warm 
running water. 
c. Just apply an adhesive ban­
dage. 
9. ELECTRIC SHOCK 




c. Turn off electric power. 
10. EYE (chemicals) 
a. Give repeated washings with 
plain water. 
b. Apply eyedrops. 
c. Let tears wash out the chem­
icals. 
1 1 . EYE ( J oreign body J 
a. Rub eye vigorously. 
b. Attempt to remove object 
with handkerchief. 
c. Wash with boric-acid solu­
tion . 
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1 2 . f..,AINTING 
a. Apply ice packs to head and 
back of neck. 
b. Slap face to revive. 
c. Lay patient down ; loosen 
clothing ; open windows. 
13 .  NEAR-DROWNING 
a. Begin mouth-to-mouth resus-
citation immediately. 
b. Place patient on back ; keep 
warm. 
c. Place wad of cloth between 
j aws so patient doesn't bite 
tongue. 
14. NOSEBLEED 
a. Blow nose. 
b. Apply cold object to for�­
head. 
c. Squeeze or press nose with 
handkerchief. 
15 .  POISONS - Swallowerl 
( corrosive substance, such as 
petroleum products, lye, cleans­
ers or bleach) 
a. Induce vomiting. 
b. Make patient drink liquids. 
c. Administer antidote recom­
mended on container. 
16. POISONS - Swallowed 
(non-corrosive substance) 
a. Induce vomiting 
b. Make patient drink liquids. 
c. Lay patient down ; keep 
warm. 
1 7. POISONS - Injected 
(snake and scorpion bites) 
a. Keep patient moving. 
b. Make patient lie down ; keep 
him quiet ; apply constricting 
bandage on arm or leg above 
the bite. 
c. Cleanse with alcohol. 
18. STINGS - INSECT 
a. Apply mudpack. 
b. Wipe area with alcohol. 
c. Remove stinger ; apply bak­
ing soda paste. 
19. UNCONSCIOUSNESS 
a. Check for open airway. Place 
patient on stomach ; tum 
head to side ; keep warm. 
b. Loosen clothing ; fan ; keep 
patient cool with ice packs. 
c. Place patient on back ; give 
liquids. 
HANSE HALL PROMOTED TO 
DIRECTOR OF SPECIAL CLAIMS 
The promot ion  of Hanse H a l l  
t o  Di rector o f  Spec ia l  C l a ims  h a s  
been a n nou nced b y  Jack  McAbee, 
V ice Pres ident of B l ue Cross a nd 
B l ue S h ie ld  C la i ms ,  effect ive 
J u ne 2 1 .  Ha nse bega n h i s  career 
with B l u e  Cross a nd B l ue S h ie ld  11111 of F lor ida i n  October,  1 968 as  a 
Progra m mer  a nd l ater he ld  the  
: pos it ions of Systems Ana lyst , 
Hanse Hall Sen ior  Ana lyst, Ass i stant Man -
ager  a nd Ma nager  i n  the EDP Systems  Depa rtment .  
He  i s  a nat ive of Head land ,  A laba ma where he  grad­
uated from h igh schoo l .  He rece ived h is  Bachelor 's  
degree i n  Mathemat ics from Au burn U n ivers ity. Hanse 
i s  marr ied to Patr ic ia ,  a nd they have a son ,  Ch r istopher .  
He i s  a member of  the Data Process i ng Management 
Assoc iat ion ,  and the Jacksonvi l l e  Area Au b u rn Alu m n i  
C l u b . I n  h i s spa re t i me,  Ha nse enjoys footba l l ,  softba l l ,  
h u nt i ng ,  a n d  f ish i ng.  
PROMOTIONS IN P.A.R.D. ANNOUNCED 
Rob i n  J .  B r idges, Di rector of  the  Provider Audit  and 
Re imbu rsement Depa rtment,  a n nou nces these recent 
p romot ions with i n  the depa rtment .  
Dwight S. Cenac, former ly 
Manager  of Prov ider  Aud it ,  has  
been p romoted to Ass i stant D i ­
rector - Aud it .  I n  th is  pos it ion ,  
Dwight wi l l  be respons ib le  for 
i n su r i ng  that  Med ica re and  Med­
icaid cost reports a re reviewed 
and  sched u led for aud it where 
/ necessa ry, a nd f i na l ly sett led 
with i n  the  t i me f ra mes necessa ry 
Dwight Cenac to m a i nta i n  the c u rrent status of 
th i s  section .  Dwight is a nat ive of Pensaco la ,  and a 
graduate of the U n ivers i ty of West F lor ida .  H i s  profes­
s iona l  members h i ps i nc l ude the A ICPA, the H FMA, and  
the F ICPA. He i s  marr ied to Cynth i a ,  who  i s  cu rrently 
worki ng  as  a R . N .  at Bapt ist Hospita l  in J acksonvi l le .  
For  l e i sure t ime act iv it ies ,  Dwi ght enjoys r id i ng, bad­
m i nton , softba l l ,  a nd the i r daughter, M a rl a .  
George Richardson, formerly 
a Sen ior  Aud itor, has been pro­
moted to Ma nager  of Rei m bu rse­
ment .  I n  t h i s  capac ity, he wi l l  be 
respons ib le  for accou nts receiv­
a b le ,  i nter i m payments and pro­
vider based phys ic ian  problems .  
George i s  a nat ive of  Chesh i re ,  
E ngla nd ,  where he  went  to school . 
Afte r serv i ng  i n  the  B ri t ish  Army, 
George Richardson George i m m i grated to Canada 
and su bseq uently to the  U . S .A. A membe r  of the  Cert i ­
f ied Accou ntants Assoc iat ion i n  Onta r io ,  George i s  mar­
r ied to Joan and presently l ives i n  St. August i ne .  
Howard Kolber has  been promoted to Manager of  
Provider Audit ,  work i ng  out of  the  M i a m i  off ice.  I n  
t h i s  pos i t ion ,  Howa rd wi l l  b e  respons ib l e  for 
that Prov ider  Audit act iv it ies a re ca rr ied out 
Centra l and Southern F lor ida region .  Howa rd i s  
of  Massachusetts but  was ra i sed in  New York  C i t  
he  attended Pace Col lege, grad uat i ng  in  1 969. 
ber of the H FMA, Howa rd i s  ma rr ied to Ron 
they have two daughters , M iche le  and a very 
addit io n ,  Tr i sha .  For l e i sure t i me a ct iv it ies ,  
enjoys s u rfi ng, bowl i ng, a nd footba l l .  
MARKETING DIVISION ANNOUNCES 
THREE STAFF ADDITIONS 
Senior Vice President, W.  J .  Stansell, presents Cel 
of Qualification to three new representatives. From 
Lonnie Curtis, Jim Dickerson, and Roberta Clark. Steve 
Administrative Trainee in the Field Service and Trair 
partment, is pictured next to Mr. Stansell. 
The Ma rket i ng  D iv is ion has  a n nou nced Robert 
a s  the  new S m a l l  Group Sa les and  Serv ice Repr 
t ive in  Or lando,  Lonnie Curtis a s  the  n ew G rou 1  
Representat ive i n  Ft . Lauderda le ,  a nd James Di< 
as the new Group Sa les Representat ive i n  Panarr  
" Bobbie" ,  2 6 ,  was born i n  Sa l i sbury ,  Mary la r  
graduated from West Chester State Col l ege 
Bache lor  of Sc ience Degree in 1 97 1 .  She is r 
to Douglas a nd i n  her  spa re t i me,  she  enjoys 
ten n is ,  a nd ski i ng .  
Lon n ie ,  3 1 , was born in  Or lando.  He p re 
worked as a Sa les Representat ive for L i berty N 
Life I ns u rance Company i n  Ft . La uderda le  for 
yea rs. He  i s ma rr ied to Kath i a nd they have th re• 
Lon n i e  J r . ,  J oseph ,  and Robert .  I n  h is l e i su re t 
en joys be i ng a Scoutmaster a nd manages a l itt l e  
tea m .  
J a mes,  2 6 ,  was born i n  Decatu r, A laba m a .  H 
uated from the  U n ivers ity of West F lor ida with a 
i n  Ma rket i ng  a nd served i n  the N avy for fou r ye, 
is ma rr ied to Jean An n a nd enjoys wei ght l i ft i n g  
sk i i ng a nd ten n i s .  
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A Personal Bicentennial Celebration 
Happy Birthdo,y to My Country 
by Arlene Johnston 
Assistant to the Med ical  D irector 
1y daughter, my grandson and I motored northward 
kend of the 4th, I had some strong misgivings about 
way from home for the 4th of July - especially this 
has always been a nostalgic holiday for me and tradi-
a "stay close to home" time with some small partici­
n church and civic happenings. 
holiday time is past and I admit that the memories 
>f being in our nation's capital to celebrate this holiday 
3icentennial year are not to be treasured lightly. 
a fabulous city and should be considered by every 
m - at least one time - as a vacation spot. It will re­
ou as no other place can, of the sacrifices our fore­
made in building this nation. It is a beautiful com­
t of the old, the new, and the not yet born, or the 
1e present and the future of America. One is drawn 
>ast in so many exciting ways. All of a sudden Amer­
;tory becomes a very personal thing and your mind's 
visualize the individual daily happenings which were 
h a part of this country's growth and development. 
folklore exhibits on the mall are giving Americans a 
Jok at what we are all about. Whatever your interest, 
some portion for you and your family personally -
g Americans at work - constructing a building -
1g a jackhammer - plastering a wall or stepping 
the past to watch a man and his mule run the anti­
traditional sugar press to extract juice from the sugar­
ll of this and much more make you proud to be an 
an. 
u enjoy ethnic food, your tastebuds are stimulated 
;mell of catfish from Mississippi, frying in huge black 
1ldrons heated over an open fire and combined with 
ony smell of southern hush puppies. 
u have a liking for folk music you will be thrilled as 
> the sounds of the different American locales whether 
lue Grass from Ky. or Cajun music from La. 
� is much more and most worthy of mention are the 
ellers" men from many sections of the country relating 
nthwhile, interesting folklore stories which may have 
ed with them or their families or may have been 
down by their parents or may have even originated 
,hey were born. True Americans - true stories. 
mning the mall exhibits the children of America were 
msidered. A child of any age may endulge in craft, 
lance or just play, with something tangible to show 
Jr her effort. It was heart warming to watch my three­
l granddaughter brush paint her very own picture, 
elbows with other children from every section of our 
ith their parents and grandparents lovingly and in­
ly standing by. The same feeling occurred while 
g my ten-year-old grandson become totally absorbed 
ling an airplane with scraps of wood and plenty of 
om your American volunteers. This is the type of 
hich provided me with unforgetable memories. 
mention must be made of the Bicentennial parades 
,ike being at home in Jacksonville, I watched the home 
trade in Alexandria, Virginia sitting on the curb and 
� for the sight of the American flag. The Washington 
was tremendous in every way. I overheard a woman 
; the 10,000 people in the parade were larger in number 
ose who so valiantly fought for our nation during the 
ionary War. My biggest impression from the parade 
unique capacity to provide individual personal plea­
here was a bit of Americana for everyone. It made me 
;o be an American, prouder still for my American 
�- Even the skeptic would have to be impressed with 
ny Ameri cans, those who participated and those who 
n the sidelines cheering almost as one, with our na­
:apital looming majestically as background to this 
climax of a year's celebration of our nation's be-
Like most folks, my first hand knowledge of the traditionally 
American float was limited to television coverage of such 
celebrations as the Rose Bowl and Thanksgiving Day Parades. 
To be physically located near the beginning of the parade 
in an area where the floats were fed into the parade, I was 
able to obtain a close up view of all floats and appreciate 
all the loving work that produced them. My family and I 
had our pictures made beside the "All in One" float (pictured 
here) which represented the original 13 states. This float was 
featured on the front page of the Washington Post newspaper 
- July 4th Bicentennial Edition. 
The colossal 72 minute fireworks display was a climatic 
ending to this celebration. Whether you watched it first hand 
from the ground of the Washington Monument on the mall 
or as I did on the banks of the Potomac along with thousands 
of other Americans, you had to be impressed. I kept thinking 
that the past was good, the present is fine, and the future 
will be exciting. During the time I spent watching the fire­
works with my family, I thought of 4th of July celebrations 
in years past when I was a child growing up in a small country 
town in upstate New York. I thought of the present and my 
happy life as a wife, mother and grandmother and as a pro­
fessional person. I thought, too, of the future and wondered 
what it would hold for my family and my country. For the 
time being though, I became reassured that both as a family 
unit or a nation, our American way of life would continue to 
improve and any fear I might have for the next 100 years 
was at least momentarily preserved far in the background of 
my mind if not erased completely. 
Since worship of God is traditionally one of the basic 
cornerstones on which this nation was founded, it seemed 
not only appropriate but desired that attending church be 
made a part of my own personal Bicentennial 4th of July 
celebration. I deliberately attended the Old Presbyterian Meet­
ing House in Alexandria, Virginia and participated in the wor­
ship of an ancient gospel as it relates to this modern world. I 
imagined that I might be sitting in the same pew that once, 
many years ago, George Washington sat in - for he attended 
this church. 
There were tears in my eyes as I listened to the religious, 
patriotic choir and participated with the congregation in open 
celebration of this magnificent day. The ushers costumed in 
Colonial garb complete with wigs, collecting the offerings with 
long handled baskets - the presentation of the flag by the 
children - as well as the rendition of the hymn "America 
the Beautiful" by the hand bell choir were impressive, and i t  
is very difficult to  put into words my personal feelings of this 
hour. I was later to learn that a portion of this very service 
was televised as part of the National Bicentennial coverage. 
Though I missed our hometown celebration, in a way I feel 
as if I participated in a hometown celebration which extended 
all the way to the nucleons of our country in the nation's 
capital. Just being an American in this country on this 
glorious weekend would have been quite sufficient but to be 
able to join other Americans in the center of where most of 
all our nation's history began or is recorded was an experience 
of a lifetime. 
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Pictured are some of the 15 em­
ployees who modeled at the "Fashion 
Gala" after work on July 7 in the 
th i rd floor cafeteria,  presenting up­
coming fashions for fall from Mont­
gomery Ward. 
Sponsored by our Employees Cl ub, 
the show was narrated by Beth Kaye, 
Fash ion Coordinator for Ward's. 
Gaucho skirts, jumpsu its, knee length 
skirts and pantsu its for women in 
fabrics from denim to cotton were 
modeled by JoAnna Hayden, Aloma 
Herrington (second from top photo) , 
Sandi Hostetler, Elaine Johnson (top 
photo), Sharon McAbee, Mildred 
N icholson, Andrena Pittman, Anjie  
Ritchey, Sherry Smith, Charmayne 
Towsend, Susan Tu rpin, and Susan 
Wollitz. 
Charles Glover (th ird from top 
photo) , Paul Keyes (bottom photo) 
and Gerald Jayne modeled men's  
wear featuring light-weight leisu re 
suits and sport clothes in cool pastel 
colors. 
Over 200 employees enjoyed cook­
ies and punch furnished by Servoma­
tion, and Ward's  donated a portable 
black and white television set as a 
door prize. Ward's also offered all 
employees a 15 % discount on all 
merchandise in their stores from July 
7 through July 16. 
• • • service ann1versar1es 
30 YEARS 
Cecil Rivers 
Cec i l  R i ve rs ,  V ice Pres ident­
Data Process i ng,  ce lebrated h i s  
30th a n n iversary with t h e  F lor ida 
P lans on August 20.  
He was h i red in  August ,  1 946 
as Cash ier ,  a nd in 1 948 beca me 
Manager  of  Su bscr i bers Service.  
In 1 963 M r. R i vers assu med the 
dut ies of manag ing  Data Proces­
s i ng ,  beco m i n g  V ice Pres ident _ 
of that d iv i s ion  i n  1 968. 
A nat ive of La ke But ler ,  F lor ida ,  he  stud ied for th ree 
yea rs at Georg ia  Tech ,  Oglethorpe a nd the U n ivers i ty 
of F lor ida .  The Army Corps of Eng i neers used h is ser­
v i ces for 2 ½  yea rs from 1 943 -45 . 
M r. R ivers i s  a trustee for the Bapt i st Home for 
Ch i ld ren ,  act ive as a deacon in Woodstock Pa rk Bapt ist 
C h u rch ,  a member of a n  advi sory group to BCA, a nd 
ho lds members h i p  i n  the Data Process i n g  Management 
Assoc i at ion .  
He  a nd h i s  wife, Wi l ma ,  have t h ree sons  and  one 
gra ndch i ld .  
15 YEARS 
Reba Hal l 
Reba Ha l l ,  Correspondence 
C lerk I l l ,  Su bscr i bers Serv ice De­
pa rtment ,  reached her 1 5  yea r 
m i lestone on August 1 .  She jo i n­
ed the P lans  as a C le rk u nder 
Matt ie  Godwi n ,  Su perv i so r  i n  
what was then known a s  the Rec­
ords Depa rtment .  She has s i nce 
worked in the Correspondence 
and  Tra nsfer a reas of Su bscri bers 
"- ____, Services. 
Reba com ments, "When I was f i rst emp loyed in 1 9 6 1  
I thought t h e  B l ue Cross a nd B l ue Sh ie ld  organ izat ion 
was very l a rge , but I have been i mpressed by i ts  con­
t i n uous growth . "  
Reba i s  a nat ive of Sa mson ,  A laba ma ,  and  a graduate 
of Mount Carmel  H igh School i n  Lawso n ,  Kentucky. 
She is ma rr ied to M i lton a nd in her spare t i me she en­
joys cook ing  and read i ng. 
5 YEARS 
Blue Cross & Medicare A 
Pamela Brandt 
Caterina R. Luke 
Linda D. McLaughlin 
Joseph T. Dunn, Jr. 
Computer Support I 
Major Medical Claims Examining 
Medical Review 
Internal Audit 
Patricia I. Horne 
Debra L. Joseph 
Ouida L. Mi l ler 
Deborah J. Slaughter 
Carolyn M. Bryan 
William L. Buckner 
Mail Operations Administration 
On-Site Representative 
Medicare A Additional 
Development 
Reproduction and Warehousing 
Administration 
Coral Gables 
Automated Data Collection 
Blue Shield & Medicare B 
Annie L. Clark 
Betty J. Sell 
Medicare B Special Claims 
Physician Relations Coral Gables 
15 YEARS 
Hans Gestewitz 
August 7th ma rked t h e  1 5th 
a n n iversa ry for Hans Gestewitz, 
Sa les Representat ive in Ft . Laud­
e rda le .  He has seen that bra nch 
off ice grow from fou r  emp loyees 
when he went to work there i n  
1 96 1  to 3 4  today. 
He has l ived in P o m p a n o  
Beach for the past 1 6  yea rs , 
com i n g  from M i lwau kee, Wiscon -
. ,  , , s i n .  He graduated from R ivers ide 
H igh School there and a l so attended the U n ivers ity of 
Wiscons i n  for two yea rs . 
Hans  i s  ma rr ied to Jea n  a nd they have t h ree ch i l d ren , 
L i nda , Rona ld ,  a nd Gary. H i s  favor ite p l ace to enjoy 
h i s  hobb ies i s  Sa n i be l  I s l and where he goes to f i sh , 
swi m ,  b i ke and  "she l l . "  
10 YEARS 
David Roberts, Ass ista nt Ma nager in Systems and  
Progra m m i ng ,  wi l l  cel ebrate a decade of  service with 
the F lor ida Plans on August 29. He bega n h i s  ca reer 
as a M a i l  C le rk a nd adva nced to Genera l C le rk i n  the 
EDP Com mu n i cat ions Center i n  1 966. I n  1 967 he took 
another step up to Sect ion Leader .  He was Progra m mer  
i n  Systems and  Progra m m i ng i n  1 968. Th ree yea rs 
l ate r he served as Progra m mer Ana lyst , a nd l ater as  
Systems Ana lyst. 
He is a nat ive of Jacksonvi l l e ,  graduated from And rew 
Jackson H igh Schoo l ,  a nd attended F lor ida J u n io r  Co l ­
l ege fo r  1 ½ yea rs .  He has  p layed on E m ployees C l u b  
sponsored softba l l  tea ms for e ight yea rs.  Bes ides soft­
ba l l ,  Dave enjoys f i sh i ng ,  go l f ,  a nd ten n i s .  
* * * ,:, * 
Ollie Howell, M a nager ,  Com puter Operat ions ,  ce le­
b rated h i s  ten yea r a n n iversary with B l ue Cross and  
B l ue Sh ie ld  o f  F lor ida on August 1 .  He bega n h i s  ca reer 
as  a Com puter Operator and  was promoted to Supe r­
v isor  i n  Com puter Operat ions i n  1 968. I n  1 969 he was 
PROFILE / EIGHT 
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SPECIAL ADMISSION PRICE 
FOR MAGIC KINGDOM CLUB MEMBERS! 
CLUB 
M E M B ER 
PRICE 
ADULT . . . . . . . . . . . . . . . . . . . .  $3.25 
J U NIOR ( 12 thru 17) . . . . . . . $2.75 
C H I LD (3 thru 1 1 ) . . . . . . . . . . $2.25 
Present Mag ic Kingdom Club membersh ip  card at 
Fort Wi lderness/ R iver Country t icket wi ndow. 
Pr ices subject to change without notice. 
OPENED IN JUN E  
Emp loyees ho ld i n g  Magic  K i n gdom C l u b  ca rds  a nd 
the i r fa m i l i es v is it i ng  Wa lt  D i sney Wor ld t h i s  su m mer  
wi l l  f i nd  a whole new cou ntry awa it i ng  them i n  the Fort 
Wi lderness Ca mpgrou nd Resort .  Opened i n  J u ne ,  R iver 
Country i s  a u n ique  new adventure.  
At R iver Cou ntry 's comb i nat ion cove , poo l a nd p icn ic 
a reas ,  you can spl ash ,  r ide ,  a nd g l ide down a twist i ng, 
260-foot , f l u me-styl e  s l ide at "Whoop- N - Ho l l e r  Ho l l ow" , 
p i l ot a raft down wi nd i ng rap ids  and  u nder spa rkl i ng  
waterfa l l s ,  swa n d ive from both h igh and  low d iv i ng 
p l atforms ,  and ca n nonba l l  f rom a ser ies of  sway i ng  
rope swi ngs .  
Adjacent to  the cove i s  a 1 60-foot- long heated ( i n  
wi nte r) swi m m i ng poo l ,  comp lete w i th  d iv i ng p l atforms ,  
s l i des and  scu l pted rock l a ndscap i ng  to p rov ide hou rs 
of water fun  i n  a p l easa nt, down - home sett i ng.  And 
s i nce no day in the cou ntry wou ld be com plete without 
Mom 's  fr ied ch icken and G randma ' s  homemade baked 
beans ,  comp lete p icn ic  fac i l i t ies ( i nc lud i ng charcoa l 







s� int:eresting /acts 
What do you know about women who work? F 
what you th i n k , then check out you r answers wi 
facts be low. 
1 .  Of every 1 00 women in the U. S . ,  
outs ide t h e  home a t  some t i me d u r i n g  the i r 
a .  25 c .  75 
b .  50 d .  90 
2 .  Of every 1 00 people who work, there a re _ 
women .  
a .  10  
b .  25 
C .  43 
d .  64 
3.  The nu mber  of women in the work force i s  _ 
a .  decreas i ng  
b .  i nc reas i ng  
c .  stay ing  about the same 
4.  Of the women who work, ___ per cent h ,  
su pport themse lves and/or have c h i l d ren  they 
have to su pport. 
a .  1 0  
b .  20 
C .  35  
d .  50  
5 .  The  average woman works __ _ yea rs i n  h E  
t i me.  
a .  2 
b. 5 
C. 1 0  
d .  2 5  
6 .  The average woman  who never ma rri es 
--- yea rs d u r i ng her l i fet i me .  
a .  8 C. 20 
b .  1 2  d .  45 
7 .  More women who work a re in  th is  job thar  
other .  
a .  teach i ng c. n u rs i ng  
b .  c lea n i ng d .  c ler ica l  
8 .  Compa ri ng the absence rates of  men w i th  we 
women a re absent _ _ _ t han  men . 
a .  less 
b .  a l ot more 
c. about as often 
9 .  There a re a l ot o f  jobs a woman  ca n 't do.  
a .  true 
b .  fa l se 
(Reprinted from "Dialogue, " Blue Cross and Blue Shi 
Southwestern Virginia .)  
Answers on Page 19 
PROFILE / THIRTEEN 
SIGNER BEWARE 
use of  the risk involved in co-signing loans, the 
1g information has been submitted by Frances 
, Manager of the Blue Cross and Blue Shield 
ees' Credit Union. 
brother- i n - l aw, or co-worker asked you to co­
oa n .  You had m i sgiv i ngs, but you were too em­
ed  to say no .  
3 l ly ,  you  have every r ight  a nd reason to t h i n k  
�fore co-s ign i ng .  I f  you put you r name on a l oa n  
=nt a s  co-s igner ,  you a re j ust a s  respons ib l e  
l oa n  as the  borrower. 
Id the borrower defau lt ,  you a re the one who 
a ke the payments. 
shou ld  know fu rther  that the pol i cy of most 
i n  case of a l oa n  de l i nquency, i s  to go d i rect ly  
a-s igner rather  than  waste t i me track i ng  down 
·ower t h rough cost ly  cou rt proceed i n gs .  
Jse o f  the r i sk  i nvo lved i n  co- s ign i ng ,  i t  wou ld  
1 at most co-s i gners wou ld be  awa re of  the  re­
i l i t ies i nvolved . Most a re not .  Here a re some 
ions to fo l low wh ich  may help m i n i m ize that 
ad the f i ne  pr i nt .  U ndersta nd the extent of you r  
;pons i b i l i t ies as co-s igner ,  rea l iz i n g  t hat you 
1 l d  end u p  pay ing  off the l oa n .  
, ke s u re you ca n repay t h e  debt without u n d u e  
·dsh  i p  if you a re ca l led u pon t o  do so. 
obvious as i t  may seem,  know the borrower,  
es he  ma nage h i s  money wel l ? Does he  d i sp lay 
pons ib l e  spend i n g  hab its? 
here i s  more than  one co-s igner, one co-s igner  
; no lega l recou rse aga i nst a nother .  However, 
, co-s igner  ca n sue to co l l ect f rom the o rig i na l  
·rower - but  on ly  after payi ng  off the  l oa n  
,se lf .  
S AND SWORD" 
,d from page 1 1) 
;s and  Sword , "  F lor ida ' s  Offi c i a l  State P lay, i s  
t ' s  1 2th season and  wi l l  b e  presented n i ght ly  
,undays t h rough Septem ber 5 at 8 :30  p . rn. I f  
e not seen i t ,  it  i s  i m poss ib le  to fu l ly compre­
e fabu lous s ights ,  the f l u id  sou nds and the  
d ra matic performances wh ich  com b i ne to make 
,w a t ru ly  memorab le  exper ience .  Part i cu l a r l y  
ou r B i cente n n i a l  Yea r, do not pass u p  t he  op­
/ for you and you r fa m i ly to emba rk on  the  
and  exc it i ng  "voyage to yesteryear" v ia  F lor­
agn i f icent outdoor h i stor ica l  m us ica l -d ra m a .  
o u  can stay a m i n ute or  two after the  c u rta i n  
, p  by a n d  say " H i "  t o  Wendy a n d  t h e  other  
m bers ,  who a re ava i l ab le  after every perform-
JUNE SUGGESTIONS 
SAVE COMPANY $2,706.00 
Vondalee Childs, B l ue Cross C l a i m s  Exa m i ner  in  the  
C R D  Dia lys is  U n it ,  was  q u ite exc ited over her  $254.00 
Suggest ion Awa rd chec k  received on J u ly 1 3 .  Her  idea 
was to deve lop a form letter to answer doctors' i n ­
q u i r i es on d i sposit ion  of c l a i ms ,  res u lt i ng  i n  a savi ngs 
to the company of $2 , 536 .00 .  
Gloria Jenkins, B l ue S h ie ld  Correspondence C lerk  i n  
T i t le  X IX Phys i c i an ,  received $ 1 7 . 00 for  her  suggest ion  
to  cha nge Tit le  X IX  Cred it Voucher form T- 1 9-3 9/7 1 ,  
f rom s i ngle  copy to a two pa rt form,  sav ing  the P lans  
$ 1 70 .00 .  
Vondalee Childs has just received a check for $254.00 from 
Dick Meyers, Vice President-Medicare A. Joining in the festivities 
are Medicare A Director, Flake Hewett, right, and Tom Mc­
Geehan, Medicare A Manager. 
1 976 SAVINGS BOND DRIVE COMPLETED 
�¢,f�:::::.s;:;;:_ 
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Tha n ks to more than  40 emp loyees (reporters on t h e  
staff o f  the  P RO FI L E  magaz i ne) , 2 04  employees en ­
ro l led to  buy  bonds  for  the  f i rst t i me. That  f igure,  added 
to the 136  emp loyees who a re a l ready u s i ng ou r con­
ven ient payro l l  ded uct ion plan to buy savi ngs bonds,  
g ives us a tota l of 340 pa rt ic i pants.  
J i m  G ray, E m p loyees C l u b  Coord i nator who spea r­
headed th i s  bond d rive,  expresses h i s  t h an ks to a l l  em­
p loyees who worked on the  project. 
PROFILE / TWELVE 
promoted to Spec ia l  Assi sta nt i n  Qua l i ty Contro l  and  
one yea r l ater h e  was  made Ma nager i n  Com puter Op­
erat ions .  
O l l ie i s  a nat ive of  Va ldosta , Georg ia ,  and graduated 
from Echo ls  Cou nty H igh Sch oo l  in Statenv i l l e ,  Georg ia .  
He attended F lor ida J u n ior  Co l lege and  served i n  the  
Army for  th ree yea rs, last ho ld i ng the  ra n k  of  Staff 
Sergea nt. He is a member of the Data Process i n g  Man­
agement Assoc iat ion .  Ma rr ied to Sus ie  Anne ,  they have 
two c h i l d re n ,  LaTre l l  a nd Bu bba .  F ish i ng,  ca rpentry and  
ga rde n i ng a re h i s  hobb ies.  
* >'� :{ c  * �:c 
Louise Beckom, Hea lth  Serv ices Data , wi l l  ce lebrate 
her ten yea r a n n iversa ry on August 29.  She bega n her  
ca reer as a Data Recorder Operator i n  Data Record i n g, 
a nd was promoted to Sect ion Leader i n  1 969.  Two yea rs 
l ater she was made Su perv isor a nd in 1 974 beca me 
Su pervisor i n  Hea l th  Servi ces Data . 
Lou ise is a nat ive of Ya k ima ,  Wash i ngton . She  i s  a 
member of the  U n ited Daughters of Confederacy a nd 
the P ioneers of Amer ica . She  has a son ,  Sa m ,  a nd i n  
h e r  spa re h o u rs she  enjoys sewi ng,  h i sto ry, read i ng, 
and a rt .  
,:, * * >'� 
Flake Hewett, D i rector of Med ica re A C l a i m s , wi l l  
ce lebrate h i s  tenth a n n iversa ry with the  F lor ida P lans  
on August 22 .  F lake jo i ned the orga n izat ion  as  a n  Ass is­
ta nt to the M a nager of Hospita l  Re lat i ons ,  bei ng  pro­
moted to Hosp ita l Re lat ions Representat ive in 1 968. 
In 1 969 he  beca me Ass ista nt Ma nager  of B l ue Cross 
C l a i m s  a nd a yea r l ater he was promoted to Manager. 
He was promoted to Customer Servi ces D i rector i n  
1 973,  a nd i n  1 974 h e  was promoted t o  h i s p resent 
pos i t ion .  
F lake i s  a nat ive of  Tabor C ity, North Caro l i na where 
he  graduated f rom h igh schoo l .  He attended the  U n i ­
ve rs ity of South Caro l i na ,  F lor ida State U n ivers i ty, The 
U n iversity of Mary land ,  a nd graduated from Jones 
Co l lege with a Bache lor 's  degree i n  Execut ive Manage­
ment. He served in the Ai r Force fo r ten yea rs ,  l ast 
ho ld i ng the ra n k  of E -6 ,  a nd present ly serves i n  the  
F lor ida Nat iona l  Guard .  F lake i s  ma rr ied to J o l i ne a nd 
they have fou r c h i l d ren .  He is a member of the  Ca l l ahan  
L ions C l u b  a nd enjoys golf a nd ga rde n i n g  i n  h i s  spare 
t i me. 
* �' * �: 
Samuel M. Day, M. D. celebrated h i s  tenth yea r of 
service with t he  F lor ida P lans  on August 1 .  He served 
as a Med ica l  Consu lta nt from 1 957 to 1 960 before 
res ign i n g  to serve as Pres ident of the  F lor ida Med i ca l  
Assoc iat ion .  I n  1 966 he  retu rned t o  t h e  sa me pos i t ion .  
Dr .  Day i s  a nat ive of  N ixbu rg, A laba ma ,  earned h i s  
B . A .  from the  U n ivers ity o f  A laba ma,  a n d  graduated 
from Was h i n gton U n ivers ity Med ica l  Schoo l  in St . Lou is 
i n  1 93 7 .  He received h i s  tra i n i ng i n  h osp ita l s  i n  Ba l t i ­
more ,  Wi l m i n gton , North Ca ro l i na and New York. He  
i s  cert i f ied by  the  Amer ica n  Boa rd of  Su rgery a nd i s  a 
Fe l l ow of the Amer ica n  Col lege of Su rgery. He  served 
fou r yea rs as a su rgeon in the Army d u r i ng Wor ld Wa r 
I I ,  be i ng Ch ief of Genera l  Su rgery i n  a Regiona l  Hospita l .  
He h a s  been active on staffs of t h e  l a rger h osp ita l s  
i n  Jacksonvi l le .  He orga n ized the Tumor C l i n i c i n  St. 
Vi ncent 's  Hospita l  a nd served as  its f i rst D i rector. He 
has served as Co-ch i ef i n  the Depa rtment  of  Su rgery, 
the D i rector of I ntern a nd Res ident 's  Tra i n i ng and 
Pres ident of the Staff at St . Vi ncent 's .  
H i s w ife ,  Dol ly,  i s  a member  of  h i s off ice staff , and 
they have fou r  c h i l d re n .  In  h i s l e i su re t i me,  Dr .  Day 
enjoys ga rden i ng ,  photography,  a nd ten n i s .  In  1 969 
he tea med u p  with J o h n  S lye , ou r Vice Pres ident  of 
Lega l and Pu b l i c  Affa i rs ,  to wi n the E m p loyees C l u b  
Dou b les Ten n i s  Tou rna ment .  
Cu rrent ly he  i s  a n  e l ected de legate f rom F lor ida  to  
the  America n Med i ca l  Assoc iat ion .  He was awa rded 
the F lor ida Med i ca l  Assoc iat ion 's  h i ghest award , the  
Cert i f icate of  Mer it ,  i n  1 974. Dr .  Day i s  Pres ident -E l ect 
of the F lor idc:i Assoc iat ion of Genera l  Su rgeons ,  I nc .  
1 YEAR 
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PROFILE / NINE 
GEORGE QUINNEY RETIRES 
ON JUNE 30th 
George Qu i n ney com pleted h i s  l ast day of work with 
the Flor ida Plans on  Wednesday, J u ne 30 ,  after a l itt le  
more than  seven years of  serv ice .  E u gene O ' B rien  V ice 
Pres ident- H u m a n  Resou rces, presented George with 
h i s  ret i rement check,  a nd he  se lected a l ounge cha i r  
as  h is gift from t h e  compa ny. A pa rty i n  George 's  honor 
was he ld  at the Ch ief 's  C l u b , Nava l  A ir  Stat ion ,  after 
work on J u ne 25 attended by many emp loyees i n  h i s  
depa rtment as we l l  as  other  depa rtments for whom h e  
served as  Coord i nator. 
George began h i s  ca reer with the F lor ida P lans  on 
Apr i l 14, 1 969 as an Off ice Manager  and later Ad m i n­
i strat ive Ass i sta nt i n  the Ut i l izat ion  Rev iew Depa rtment .  
I n  Ma rc h ,  1 973 he  jo i ned the Person ne l  Depa rtment 
as  the Ass i sta nt Emp loyment Ma nager  and was later 
promoted to Corporate Recru iter and Sen ior  H u ma n  
Resou rces Coord i nator i n  t h e  H u m a n  Resou rces Depa rt­
ment .  
He i s  a nat ive of Col u m bus ,  Georgia where he  grad­
uated from Col u mbus H igh Schoo l .  George a l so at­
tended Auburn U n ivers ity. He is ma rr ied to He len who 
has been emp loyed for e ight yea rs as  Secreta ry to the 
Execut ive D i rector of  the Duva l Cou nty Med ica l Soc iety. 
They have two sons ,  Keith , who recent ly graduated with 
h igh honors f rom Flor ida State U n ivers ity ea rn i ng h i s  
degree i n  l aw, a nd J i m ,  w h o  i s  presently attend i ng 
F lor ida State U n ivers ity. 
Eugene O'Brien, Vice President-Human Resources, presents 
George Quinney with his retirement check on June 30. 
George and his wife, Helen, admire one of many retirement 
gifts presented by co-workers which a /so included a barbecue 
grill and utensils . 
30 YEARS 
President J. W. Herbert presents a 30 year service award 
pin to · William R. Skelley, Vice President-Finance, whose an­




Know how many copies yo u need 
b e f o r e  y o u  a p p r o a c h a c o p y 
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needed . Thousands of cop ies are 
t h rown i n  the t rash week ly  d ue to 
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case they were needed . "  Approx i­
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$1 05 .00 .  
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PROFILE / TEN 
A VINTAGE YEAR FOR OUTDOOR DRAM 
by 
Tina Wilson Henault 
7-South PROFI LE Reporter 
Anyone who has seen t h i s  
yea r 's  prod uct ion  o f  "Cross and  
Sword " i n  St .  August ine 's  Amph i ­
theatre may have recogn ized a 
fa m i l i a r  face i n  the  cast .  Wendy 
Myers, who i s  a Progra m Ut i l iza­
tion Rev iew Ana lyst on the 1 3th 
f loor,  i s  worki ng  very h a rd in  the 
p roduct ion .  Stage performances 
a re noth i ng new to Wendy, nor  
Wendy Myers is the fact that she  s i ngs a solo 
in "Cross and Sword " (The I nd i a n  D i rge) . 
Wendy i s  a member of the J acksonvi l le Concert 
Chora l e  and ,  u nder tr.e su perb d i rect ion  of Karen Armel  
Wr ight, has  performed as sopra no so lo ist with the 
J acksonvi l l e Symphony. In  add it ion to d i recti ng  the 
Chora le ,  Karen i s  now in her  s i xth sea son as Chora le  
D i rector of  "Cross a nd Sword , "  a nd each  n u m ber per­
formed i s  a n  exq u i s ite test i mony to her  expert i se as 
the D i  rector. 
Many members of the "Cross a nd Sword " cast fu l ­
f i l l  doub le  ro les i n  the show. Th i s i s  the case w i th  
Wendy, as she portrays a l ady of  the Spa n ish Cou rt i n  
the f i rst scene of  the show a nd a Spa n ish  Sett ler  the 
rema i nder of  the show. 
Every su m mer  people come from a l l  over the cou ntry 
to a u d it ion  for "Cross a nd Sword . "  U lt i mate ly ,  a l most 
1 00 actors, da ncers,  s i n gers a nd tech n i c i ans  a re select­
ed to pa rt i c i pate i n  the show, wh ich  s pea ks wel l  for 
Wendy who was selected to perform a solo .  
With attent ion focused on our Nationa l  B icenten n i a l  
ce lebrat ion ,  it  i s  easy to  forget that the h i story o f  E u rop­
ean sett lement i n  t h i s  cou ntry dates back over 400 yea rs 
to the fou n d i ng of a sma l l  Spa n ish  co lony s ituated on  
the northeast shore o f  F lor ida .  The conf l icts ,  doubts, 
cou rage , and sp i r it of the powerfu l  persona l i t ies that 
shaped Amer ica n h i story a re eas i l y  i magi ned as "Cross 
and Sword "  rel ates the colorfu l outdoor mus ica l -d rama 
of  the Spa n i s h  struggle to  bu i ld the f i rst perma nent 
E u ropea n sett l ement i n  the U n ited States i n  1 565 .  
"Cross and  Sword , "  wr itten by  Pu l itzer pr ize w in ner  
Pau l  G reen , carr ies the v iewer back to the  1 6th centu ry 
when the great nat ions of the wor ld were dyi ng for 
terr itor ia l possess ions on th i s  cont i nent .  The whole 
sweep and exc i tment of  the " Age of  Exp lorat ion"  i s  
recreated as  the adventu re f i l l ed story o f  the struggle 
to fou nd the sett lement u nfolds  u nder  the  u n ique  d i rec­
t ion  of Thomas P. Rah ner .  
Th i s  i s  the story of Ped ro Menedez de Avi les,  fou nder  
of  St .  August i ne ,  of  h i s  love for  th i s  l and  and  the great 
strength and  ded i cat ion he showed in the face of a l most 
overwhel m i ng odds - of the men and  women who ac­
compa n ied Menedez to share the many h a rdsh i ps - of 
the French ,  who sought possess ion  of F lor ida - and 
of  the Ti mucuan  t r ibe,  led by  the m i ghty ch ief Or iba 
Chief Oriba is reluctant to accept Pedro Menenc 
Princess Notina intervenes on the Spania rd's behalf. 
(a f ie rce ly p roud wa rr ior who l ived a nd d ied de  
the honor  of  h i s  people) . 
As the stead i l y  bu i ld i n g  cha i n  of events Cc 
the colony to it's desti ny, the scenes move fr. 
sp lendor a nd pomp of K i ng Ph i l i p ' s  cou rt to F 
u nta med wi lderness.  The aud ience i s  p rope l l ed 1 
the  whole spectru m of adventu re ,  love, tr i u mI 
sorrow as it witnesses the confrontat ion  betM 
Spa n i a rds and  French forces, l ed by J ea n  R i baL  
i nvaded Spa i n ' s doma i n ;  the t reachery of  the G ,  
of  Cuba ,  who refused passage of  supp ly sh i ps 
for St. August i ne  i n  a n  attempt to destroy the 
the re lat ionsh i p  between the Spa n i a rds and  T i r  
I nd ians ,  w h i c h  ra nged from fr iendsh i p  t o  tota l  
and  the b ittersweet love story of Menendez a 
love ly Ti m ucuan pr incess Not i n a .  
The terror o f  t h e  devastat i n g  h u rr ica ne ,  
b rought the sett lement to  nea r sta rvat ion and  c 
rebe l l i on ,  i s  d ra mat ica l ly dep icted i n  the st i rr i r  
r ica ne  da nce, wh ich  ut i l i zes to  fu l l  effect the  ex 
sou nd a nd l i ght equ i pment in add it ion to the fu l  
compa ny. S ix  other  da nce n u m bers a re woven i 
story and  each i s  equa l l y  st i rr i ng  and  spectacu l ,  
The exc itement a nd t ragedy of  the c l i matic 
with the I nd i a ns su rrounds the aud ience th rou 
u se of a l l  th ree stages.  The c lash of spear . 
sword , the wa r cr ies of the I nd i ans ,  f i r i n g  the  
and  bu rn i ng of  the c ity f i l l  the  n ight a i r  as the  
ou r nation ' s  fi rst perma nent sett lement i s  d 
H i story l i te ra l ly bu rsts i nto l i fe as each charact 
t rayed i s  ra i sed i nto v iv id and  i n sp i r i ng  rea l ity 
St. August i ne 's  sta r studded sk ies .  
(Continued on r. 
PROFILE / ELEVEN 
>RGE QUINNEY RETIRES 
JUNE 30th 
5e Qu i n ney completed h i s  last day of work with 
ida Plans on Wed nesday, J u ne  30,  after a l i tt le  
1 an  seven yea rs of  servi ce. Eugene O ' B rien  V ice  
nt- Hu ma n  Resou rces,  presented George w i th  
rement check, a nd he selected a lou nge cha i r  
ift f rom t h e  compa ny. A pa rty i n  George ' s  honor  
d at the  Ch ief 's  C l u b , Nava l  Ai r Stat ion ,  after 
1 J u ne 25  attended by many emp loyees i n  h i s  
1ent as wel l  as other  depa rtments for whom h e  
3S  Coord i nator. 
5e began h i s ca reer with the F lor ida P lans  on 
l , 1 969 as  an Off ice Manager  and l ater Ad m i n­
i Assi stant i n  the Ut i l izat ion  Review Department .  
: h ,  1 973 he  jo i ned the  Person nel  Depa rt ment 
Ass ista nt Emp loyment Manager  a nd was l ater 
!d to Corporate Recru iter and Sen io r  H u ma n  
e s  Coord i n ator i n  t h e  Human  Resou rces Depa rt-
a nat ive of Co l u m bus ,  Georg ia  where h e  grad­
rom Col u m bus H igh School . George a lso at-
1\u burn U n ivers ity. He is marr ied to He len  who 
n emp loyed for e ight yea rs as Secreta ry to the 
•e  D i rector of  the  Duva l  Cou nty Med ica l Society. 
ve two sons ,  Kei th ,  who recent ly graduated with 
nors from F lor ida State U n ivers ity ea rn i ng h i s  
i n  l aw, a nd J i m ,  w h o  i s  present l y  attend i n g  
State U n ivers i ty. 
,e O'Brien, Vice President-Human Resources, presents 
>uinney with his retirement check on June 30. 
e and his wife, Helen, admire one of many retirement 
ented by co-workers which a lso included a barbecue 
utensils .  
30 YEARS 
President J. W. Herbert presents a 30 year service award 
pin to William R. Skelley, Vice President-Finance, whose an ­
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b e f o r e y o u  a p p r o a c h a c o p y 
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needed . Thousands of cop ies are 
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PROFILE / TEN 
A VINTAGE YEAR FOR OUTDOOR DRAMA 
by 
Tina Wilson Henault 
7-South PROFI LE Reporter 
Anyone who has seen t h i s  
yea r 's  product ion o f  "Cross a nd 
Sword " i n  St. August i ne 's  Amp h i ­
theatre m a y  have recogn ized a 
fa m i l ia r  face i n  the  cast .  Wendy 
Myers, who i s  a Progra m Ut i l iza­
tion Review Ana lyst on the 1 3th  
f loor ,  i s  work i ng  very hard i n  the  
p roduct ion .  Stage performances 
a re not h i n g  new to Wendy, nor  
Wendy Myers is the fact that she s i ngs a solo 
i n  "Cross and Sword " (The I nd i a n  Di rge) . 
Wendy is a member of the Jacksonvi l l e  Concert 
Chora l e  a n d ,  u nder the  superb d i rect ion  of Karen  Armel  
Wright ,  has performed as sop ra no so lo ist with the 
Jacksonv i l l e  Symphony.  In  add it ion to d i rect i n g  the 
Chora le ,  Ka ren  i s  now in her  s i xth season as  Chora le  
D i rector of  " Cross and  Sword , "  and each  n u m ber per­
formed i s  a n  exq u i s ite test i mony to her  expert i se as  
the  Di  rector .  
Many members of the "Cross a nd Sword " cast fu l ­
f i l l  double ro les i n  the  show. Th i s  i s  the  case with 
Wendy, as she port rays a lady of the  Spa n ish  Cou rt i n  
t h e  f i rst scene  of t h e  show a nd a Spa n ish  Sett l e r  the  
rema i nder of  the show. 
Every su m mer  people come from a l l  over the cou ntry 
to aud it ion for "Cross and  Sword . "  U lt i mately,  a l most 
1 00 actors, da ncers ,  s i ngers a nd techn ic ians  a re select­
ed to pa rt i c i pate i n  the show, wh ich  spea ks wel l  for 
Wendy who was selected to perform a solo.  
With attent ion focused on ou r Nat ional  B i centen n i a l  
ce lebrat ion ,  i t  is  easy t o  forget that the  h i story o f  E u rop­
ean sett lement i n  t h i s  cou ntry dates back over 400 yea rs 
to the  fou nd i ng of a sma l l  Span ish  co lony s i tuated on 
the northeast shore of  F lor ida .  The conf l i cts ,  doubts ,  
cou rage, and sp i r it  of  the powerfu l persona l i t ies that 
shaped Amer ica n  h i story a re eas i ly i magi ned as  "Cross 
a nd Sword "  rel ates the colorfu l outdoor m us ica l -dra m a  
o f  t h e  Spa n i s h  st ruggle t o  bu i ld the  f i rst permanent 
E u ropea n sett lement i n  the U n ited States i n  1 565 .  
"Cross an d  Sword , "  written by  Pu l itze r prize wi n ner  
Pa u l  G reen ,  ca rr ies the  v iewer back  to  the  1 6th centu ry 
when the great nat ions of the wor ld were dyi ng  for 
territor ia l  possess ions on t h i s cont i nent .  The who le  
sweep and  exc itment of  the  "Age of  Exp lorat ion " i s  
rec reated as  t h e  adventu re f i l led story o f  the  struggle 
to fou nd the  sett lement u nfo lds u nder  the u n ique  d i rec­
t ion  of Thomas P.  Rah ner .  
Th is  i s  the  story of Ped ro Menedez de Av i les ,  fou nder 
of  St. August i ne ,  of  h is  love for  th i s  l and  and  the  great 
strength and ded icat ion he  showed in the face of a l most 
overwhel m i n g  odds - of the men a nd women who ac­
com pa n ied Menedez to share the many h a rdsh i ps - of 
the  Frenc h ,  who sought possession of F lor ida - and  
o f  the Ti mucuan  t r i be,  l ed b y  the m ighty c h i ef Or iba 
Chief Oriba is reluctant to accept Pedro Menendez until 
Princess Notina intervenes on the Span ia rd's behalf. 
(a f iercely proud wa rr ior  who l ived and  d i ed defend i n g  
t h e  honor  o f  h i s  peop le) .  
As the  stead i ly b u i ld i ng cha i n  of events catapu lts 
the colony to it 's dest i ny ,  the scenes move from the  
sp lendor  and  pomp of  K i n g  Ph i l i p ' s  cou rt to F lorida ' s  
u ntamed w i ldern ess .  T h e  aud ience i s  prope l l ed t h rough 
the  who le  spectru m  of adventu re, love, t r i u mph  a nd  
sorrow as it witnesses the  confrontat ion between the  
Spa n i a rds and  French  forces, led by  J ea n  R i ba u lt ,  who 
i n vaded Spa i n ' s dom a i n ;  the  t reachery of  the  Governor  
of  Cuba ,  who refused passage of  supply s h i ps bou nd 
for St. August i ne  i n  a n  attempt to destroy the  colony;  
the  re lat ionsh i p  between the  Spa n i a rds  a nd Ti mucuan  
I nd i a ns ,  wh ich  ra nged from fr iendsh i p  to  tota l  e n m ity; 
and the b i tte rsweet love story of Menendez a nd the  
lovely Ti mucuan  pr i n cess Not i na .  
The  terro r  o f  the  devastat i ng h u rr icane ,  wh ich  
brought the  sett lement to  nea r  sta rvat ion a nd outr ight  
rebel l i on ,  i s  d ra matica l ly dep icted i n  the  st i r r i n g  h u r­
r icane  dance ,  wh ich  ut i l izes to fu l l  effect the  extens ive 
sou nd a nd l i ght equ i p ment i n  add it ion to the  fu l l  dance 
compa ny. S ix  other  d a nce n u m be rs a re woven i nto the 
story and  each i s  equ a l ly st i rr i ng  a nd spectacu l a r. 
The exc itement a nd t ragedy of the  c l i mat ic batt le  
w i th  the  I nd i ans  su r rounds  the  aud ience t h rough the  
u se of  a l l  th ree sta ges. The  c l ash  o f  spea r a ga i nst 
sword , the  wa r cr i es of the I nd i a ns ,  f i r i ng  the  can non  
and  b u rn i n g  of  the  c ity f i l l  the  n ight a i r  as  the  fate of 
ou r nat ion 's  f i rst perma nent sett lement is decided . 
H i story l itera l ly bu rsts i nto l i fe as each cha racter por­
t rayed is ra ised i nto v iv id a nd i nsp i r i ng  rea l ity u nder  
St .  August i ne 's  sta r studded sk ies .  
(Continued on page 1 2) 
PROFILE / ELEVEN 
CO-SIGNER BEWARE 
Because of  the risk involved in co-signing loans, the 
following information has been submitted by Frances 
Stewart, Manager of the Blue Cross and Blue Shield 
Employees' Credit Union. 
You r b rother- i n - l aw, or co-worker asked you to co­
s ign a l oa n .  You had m i sgiv i ngs ,  but you were too em­
ba rrassed to say no .  
Actua l ly ,  you have every r ight a nd reason to th i n k  
twice before co-s ign i ng. I f  you put you r  name on a l oa n  
agreement as co-s igner ,  you a re j ust as respons ib le  
for that loa n as the borrower. 
Shou ld  the borrower defa u lt ,  you a re the one who 
must make the  payments. 
You shou ld  know fu rther  that the pol i cy of most 
l enders,  in case of a loa n  de l i nq uency, is to go d i rect ly  
to the co-s igner  rather  than  waste t i me track ing  down 
the borrower t h rough cost ly  cou rt proceed i ngs. 
Beca use of the r isk i nvolved in co-s ign i ng, i t  wou ld  
seem that most co- s igners wou ld  be  awa re of  the re­
spons i b i l i t ies i nvo lved . Most a re not .  Here a re some 
suggest ions to fol l ow wh ich  may h e l p  m i n i m ize that 
r i sk .  
1 .  Read the f i ne  pr i nt .  U ndersta nd the  extent of  you r  
respons i b i l i t ies  as co-s igner ,  rea l iz i n g  that you 
cou ld end up pay ing  off the  l oa n .  
2 .  Make s u re you ca n repay the  debt without  u ndue  
h a rdsh i p  i f  you a re ca l l ed u pon  to do so .  
3 .  As  obvious as i t  may  see m ,  know the  borrower,  
Does he  manage h is money wel l ? Does he  d i sp lay 
respons ib le  spend i ng hab i ts? 
4 .  I f  there is more than  one co-s igner, one co-s igner  
has  no lega l  recou rse aga i nst a nother. However, 
a ny co-s igner  ca n sue to col l ect f rom the o rig i na l  
borrower - but  on ly  after payi ng  off the  loa n  
h i mself .  
"CROSS AND SWORD " 
(Continued from page 1 1) 
" C ross and Sword , "  F lor ida 's  Off i c i a l  State P lay, i s  
now i n  i t ' s  1 2th season a nd wi l l  be presented n i ght ly 
except Su ndays t h rough Septem ber  5 at 8 :30 p .  rn.  I f  
you  have not seen i t ,  i t  i s  i mposs i b le  to fu l l y  compre­
hend the fa bu lous  s ights,  the f l u id sou nds a nd the  
ta lented d ra mat ic performa nces wh ich  com b i ne to make 
t h i s  show a t ru ly  memorab le  exper ience .  Pa rt i cu l a r ly  
in  t h i s ,  ou r B i cente n n i a l  Yea r, do not pass u p  the  op­
portun ity for  you and you r fa m i ly to embark on the 
co lorfu l a nd exc it i n g  "voyage to yesteryear" v ia  F lor­
i da ' s  magn i f i cent outdoor h i stor ica l  m us i ca l - d rama .  
And  if  you can stay a m i n ute o r  two after the c u rta i n  
ca l l ,  d rop by and  say " H i "  to Wendy a nd the other  
cast members ,  who a re ava i l ab le  after every perform­
a n ce .  
JUNE SUGGESTIONS 
SAVE COMPANY $2,706.00 
Vondalee Childs, B l ue Cross C l a i m s  Exa m i ner  in the  
CRD D ia lys i s  U n i t ,  was qu ite exc ited over her  $254.00 
Suggest ion  Awa rd c heck received on J u ly 1 3 .  Her  idea 
was to deve lop a form l etter  to answer doctors' i n ­
q u i r ies on d i spos it ion of c l a i ms ,  resu l t i ng  i n  a sav ings 
to the  company of $2 , 536.00.  
Gloria Jenkins, B l ue S h ie ld  Correspondence C lerk i n  
T it le X IX Phys i c i an ,  received $ 1 7 . 00 for h e r  suggest ion 
to change T i t le  X IX Cred it Voucher  fo rm T- 1 9-3 9/7 1 , 
f rom s i ng le  copy to a two part form ,  savi ng the P lans  
$ 1 70 . 00.  
Vondalee Childs has just received a check for  $254.00 from 
Dick Meyers, Vice President-Medicare A. Joining in the festivities 
are Medicare A Director, Flake Hewett, right, and Tom Mc­
Geehan, Medicare A Manager. 
1 976 SAVINGS BOND DRIVE COMPLETED 
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Tha n ks to more than  40 emp loyees ( reporters on t he  
staff o f  the  PROFI LE  magaz i ne) , 204  emp loyees en ­
ro l l ed to  buy bonds for  the f i rst t i me.  That f i gu re,  added 
to the 1 3 6  emp loyees who a re a l ready us i ng ou r con­
ven ient  payro l l  ded uct ion p lan  to buy sav i ngs bonds, 
g ives us  a tota l of 340 pa rt i c i pa nts .  
J i m  G ray, Emp loyees C l u b  Coord i nator who spea r­
headed t h i s  bond d rive ,  expresses h i s  t ha n ks to a l l  em­
p loyees who worked on the project . 
PROFILE / TWELVE 
p romoted to Spec i a l  Ass i stant i n  Qua l ity Contro l  a nd 
one yea r l ater he  was made Ma nager  i n  Computer Op­
erat ions .  
O l l i e  i s  a nat ive of  Va ldosta , Georgia ,  a nd graduated 
f rom Echo ls  Cou nty H igh Schoo l  in Statenvi l le ,  Georgia .  
He  attended F lor ida J u n ior  Col lege and  served i n  t h e  
Army for th ree yea rs, l ast ho l d i n g  the  ra n k  o f  Staff 
Sergea nt.  He i s  a member of the Data Process ing  Man­
agement Assoc iat ion .  Ma rr ied to Sus ie  Anne,  they h ave 
two c h i l d ren ,  LaTrel l and Bu bba . Fi sh i ng ,  ca rpentry a nd 
ga rden i ng a re h i s  hobb ies .  
,:, * �� 
Louise Beckom, Hea lth  Serv i ces Data , w i l l  ce lebrate 
her ten yea r a n n iversa ry on August 29.  She began her  
ca reer as a Data Recorder Operator i n  Data Record i ng, 
and was promoted to Sect ion Leader  in 1 969. Two yea rs 
l ater she was made Superv isor and  i n  1 974 beca me 
Su perv isor in Health Services Data . 
Lou i se i s  a nat ive of Ya ki ma ,  Wash i ngton .  She  i s  a 
member  of the U n ited Daughters of Confederacy a nd 
the  P ioneers of Amer ica .  She has  a son ,  Sa m ,  and i n  
her  spa re hou rs she  enjoys sewi ng, h i story, read i ng, 
a nd a rt .  
* * * 
Flake Hewett, D i rector of Med ica re A C l a i m s ,  wi l l  
ce lebrate h i s  tenth ann iversa ry with  t h e  F lor ida P lans  
on August 22 .  Fl a ke jo i ned the  orga n izat ion as an  Ass i s ­
tant to the Manager of Hosp ita l Re lat ions ,  bei ng pro­
moted to Hospita l  Re lat ions  Representat i ve in 1 968.  
In  1 969 he  beca me Ass istant Manager of B l ue Cross 
C la i ms a nd a yea r later he was promoted to Manager. 
He  was promoted to Customer Services D i rector i n  
1 973 ,  a nd i n  1 97 4 h e  was promoted t o  h i s  present 
pos i t ion .  
F lake i s  a nat ive of  Tabor C i ty, North  Caro l i na whe re 
he  graduated from h igh schoo l .  He  attended the  U n i ­
ve rs ity of South Ca rol i na ,  F lor ida State U n ivers i ty, The 
U n ivers i ty of Maryl and ,  and  graduated from Jones 
Col lege with a Bache lor 's  degree in  Execut ive Manage­
ment .  He served in the Ai r Force for ten yea rs, l ast 
ho ld i ng the  ra n k  of E -6 ,  a nd p resent ly serves i n  the  
F lo r ida  Nat iona l  Guard .  F lake i s  ma rr i ed to Jo l i ne and 
they have fou r c h i l d re n .  He i s  a member  of  the  Ca l l ahan  
L i ons  C l u b  a nd enjoys golf and  ga rden i ng i n  h i s  spa re 
t i me .  
* * 
Samuel M. Day, M. D. celebrated h i s  tenth yea r of 
serv ice with the F lor ida P lans  on Augu st 1 .  He served 
as a Med ica l  Consu lta nt f rom 1 957 to 1 960 before 
res ign i n g  to serve as Pres ident  of the  F lor ida Med ica l  
Assoc iat ion .  I n  1 966 he  retu rned to the  sa me pos i t ion .  
Dr .  Day i s  a nat ive of  N i xbu rg, A laba ma ,  ea rned h i s  
B .A. from t h e  U n ivers ity of A laba ma ,  a nd grad uated 
f rom Was h i ngton U n ivers ity Med ica l Schoo l  in St . Lou i s  
i n  1 937 .  He received h i s  tra i n i ng i n  h ospita l s  i n  Ba l t i ­
more ,  Wi l m i ngton ,  North Caro l i na and  New York. He 
i s  cert i f ied by the Amer ica n Boa rd of  S u rgery and i s  a 
Fe l l ow of the Amer ican Col lege of Su rgery. He  served 
fou r yea rs as a su rgeon i n  the Army d u r i ng Wor ld Wa r 
I I ,  be i ng Ch ief of Genera l  Su rgery i n  a Regiona l  Hospita l .  
He h a s  been act ive o n  staffs o f  t h e  l a rger h 
i n  J acksonvi l le .  He orga n i zed the  Tu mor C l i n i  
V i ncent 's  Hospita l  a nd served as  its f i rst D i re( 
has  served as Co-ch ief in the  Depa rtment  of ! 
t he  D i rector of I ntern a nd Res ident 's  Tra i n i  
P res ident of t h e  Staff a t  St. V i ncent 's .  
H is  wife ,  Do l ly,  i s  a member of  h is  off ice st  
they have fou r c h i l d ren .  In  h i s l e i su re t i me ,  
en joys ga rde n i ng,  photography,  a nd ten n i s . I 
he  tea med u p  with J o h n  S lye, ou r  V ice Presi  
Lega l a nd Pu b l i c  Affa i rs ,  to win the Emp loye, 
Dou b les Ten n i s  Tou rna ment .  
Cu rrent ly he  i s  a n  e lected de legate from F l ,  
t he  Amer ica n  Med ica l Assoc iat ion .  He  was , 
the  F lor ida Med ica l Assoc iat i on ' s  h i ghest aw, 
Cert i f i cate of Merit ,  in 1 974. Dr. Day is Pres ide 
of the F lor idcl Assoc iat ion of Genera l  Su rgeons 
1 YEAR 
Blue Cross & Medicare A 
Geraldine L. Bobbett 
Toni C. Crosby 
James P. Dixon, Jr. 
Deborah J. Gay 
Barbara D. Hooks 
Gerald H. Jayne 
Jerome M. Kite 
Linda J .  Kornacki 
Martha J .  Lang 
Debbie I. Padgett 
Julie A. Poyer 
Judy A. Robertson 
Sandra B. Spell 
Jennifer L. Stevens 
David A. Stroupe 
James W. Sweezy 
Barbara G. Yarberry 
Bonnie J. Bateh 
Victor H. Cabrera 
Karen A. Cassada 
Willie E. Davis 
Sandra H. Falk 
Elaine D. Galloway 
Sandra J .  Hostetler 
Karen Huber 
Brenda G. Jeffries 
Alfreda 8. Johnson 
Philip G. Kucklick 
Laverne A. Mclntel 
Richard D. Odum 
Velma D. Ross 
Harold J. Safian 
Victor J. Salzer 
Bobbie N. Tenner 
Katie M. Osteen 
Jacqueline A. Cullimore 
Katherine A. Cummings 
Frances A. Flowers 
Terressa M. Lawrence 
Patricia A. Morgan 
Marion G. Mullen 
Debra A. Nettles 
Layla N. Painter 
Susan L. Plumb 
Joann G. Enright 
George W. Gaff 
Janet 0. Glennon 
Norma H. Gonzales 
Dawn D. Lee 
Karen L. Mikus 
St. Petersburg 
St. Petersburg 
Training and Developme 
Direct Pay Major Medica 
Membership Files 
Microfilm Processing 
Blue Cross Training Dep; 
St. Petersburg 
Organization & Compem 
Record Retention 
Blue Shield Claims Syste 
Cashiers 
Services 
Medicare A Approval Sec 
Hospital Relations 
Finance Development 
Incoming Mail Operation 
Medicare A Adjustment 
Budget & Forecast 
Medicare A Keypunch 
EDP Communications Ce 









Training Group & Direct 
Ft. Lauderdale 
Human Resource Systerr 
Budget and Forecast 
Medicare A Corresponde 
Federal Employee Supph 
Claims 
Major Medical Claims Ex 
Medicare A Approval 
Medical Review 
Medicare A Claims 
Bank Claims Hospital 
Major Medical Claims Ex 
Medicare A Manager 
Gainesville 
Claims Administration H, 
Accounts Receivable 
Medicare A Keypunch 
Major Medical Claims 
Medicare B Claims Exam 
West Palm Beach 
(Continued on 
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• • • �rv1ce ann1versar1es 
YEARS 
Rivers 
Cec i l  R ivers ,  V ice Pres ident­
Data Process i ng, ce lebrated h i s  
30th a nn iversa ry with t h e  F lor ida 
P lans on August 20. 
He was h i red in August, 1 946 
a s  Cash ie r, a nd in 1 948 became 
Manager o f  Su bscri bers Service. 
In 1 963 M r. R i vers assumed the 
d ut ies of manag ing Data P roces­
s i ng, becom i ng Vice Pres ident _ 
of that d ivi s ion i n  1 968. 
ve of Lake But ler , F lorida ,  he stud ied for th ree 
Georg ia Tech ,  Oglethorpe and  the U n ivers ity 
a .  The Army Corps of Eng i neers used h i s  ser­
. 2 ½  yea rs f rom 1 943 -45. 
'. i vers i s  a trustee for the Bapt ist Home for 
, act ive as a deacon in Woodstock Pa rk Bapt ist 
a member  of a n  advi sory group to BCA, and  
=mbersh i p  i n  the Data Process i ng Management 
ion .  
1d h i s wife ,  Wi l ma ,  have th ree sons and one 
Id .  
(EARS 
L Hall 
Reba Ha l l ,  Correspondence 
C le rk I l l ,  Subscri bers Serv ice De­
pa rtment ,  reached her 1 5  yea r 
m i lestone on August 1 .  She jo i n ­
ed the P lans as a C le rk u nder  
Matt ie  Godwi n ,  Superv isor i n  
what was then known a s  the Rec­
o rds Department. She has s i nce 
worked in the Correspondence 
and  Tra nsfer a reas of Subscr ibers 
Servi ces. 
com ments, "When I was f i rst emp loyed in 196 1  
t t h e  B l ue  Cross a nd B l ue Sh ie ld organ izat ion 
, la rge, but I have been i mpressed by i ts  con ­
growth . "  
i s  a nat ive of Sa mson ,  A labama ,  and a graduate 
it Ca rmel H igh Schoo l  in Lawson ,  Kentucky .  
1a rr ied to M i lton and i n  her spa re t ime she en-
1 k i ng and read i ng. 
'EARS 





Computer Support I 
Major Medical Claims Examinin g  
Medical Review 
I nternal Audit 
Patricia I. Horne 
Debra L. Joseph 
Ouida L. Miller 
Deborah J. Slaughter 
Carolyn M .  Bryan 
William L. Buckner 
Mail Operations Administration 
On-Site Representative 
Medicare A Additional 
Development 
Reproduction and Warehousing 
Administration 
Coral Gables 
Automated Data Collection 
Blue Shield & Medicare B 
Ann ie L. Clark 
Betty J. Sel l 
Medicare B Special Claims 
Physician Relations Coral Gables 
15 YEARS 
Hans Gestewitz 
August 7th ma rked the 1 5th 
a n n iversa ry for Hans Gestewitz, 
Sa les Representat ive in Ft . Laud­
e rda le .  He has seen that bra nch 
off ice grow from fou r emp loyees 
when he went to work there i n  
1 96 1  to 3 4  today. 
He has l ived in Po m p a n o  
Beach for the past 1 6  yea rs ,  
com i ng f rom M i lwau kee , Wiscon -
., • , , s i n .  He graduated f rom R ivers ide 
H igh School there and  a l so attended the Un iversity of 
Wiscons i n  fo r two yea rs. 
Hans i s  ma rr ied to J ean  and they have th ree ch i ld ren ,  
L i nda ,  Rona ld ,  a nd Ga ry. H i s  favorite p l ace to  enjoy 
h i s  hobbies i s  San i be l  I s l and where he goes to f i sh , 
swim ,  b i ke and " she l l . "  
10 YEARS 
David Roberts, Ass istant Ma nager in Systems and  
Programm i ng, w i l l  ce lebrate a decade o f  service with 
the F lor ida Pl ans  on August 29. He began h is ca reer 
as a Ma i l  C lerk and advanced to Genera l  C lerk i n  the 
EDP  Com mun icat ions Center i n  1 966. I n  1 967 he took 
a nother  step up to Sect ion Leader .  He was Program mer  
i n  Systems and  Program m i ng i n  1 968. Th ree yea rs 
l ate r he served as Progra mmer Ana lyst, a nd l ater as  
Systems Ana lyst. 
He i s  a nat ive of J acksonvi l le ,  graduated from And rew 
J ackson H igh Schoo l ,  and  attended F lor ida J u n i o r  Co l ­
l ege f o r  1 ½ yea rs .  He  h a s  p l ayed on Emp loyees C l u b  
sponsored softba l l  teams for e ight yea rs. Bes ides soft­
ba l l ,  Dave enjoys f i sh i ng ,  go l f ,  and tenn i s .  
* * * * * 
Ol l ie Howe l l ,  Ma nager ,  Com puter Operat ions ,  ce l e­
b rated h i s  ten yea r a n n iversary with B l ue  Cross and  
B l ue Sh ie ld  o f  F lor ida on  August 1 .  He began h i s  ca reer 
as a Computer Operator and  was promoted to Super­
v isor i n  Computer Operat ions i n  1 968. I n  1 969 he was 
PROFILE / EIGHT 
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ADULT . . . . . . . . . . . . . . . . . . . .  $3.25 
J U NIOR ( 12 thru 1 7 )  . . . . . . .  $2.75 
C H I LD (3 thru 1 1 ) . . . . . . . . . .  $2.25 
Present Mag ic  K i ngdom C lub membersh i p  card at 
Fort Wi lderness/R iver Country t icket wi ndow. 
Pr ices subject to change without noti ce. 
OPENED IN JUN E  
Emp loyees ho ld i ng  Magic  K i ngdom C l u b  ca rds  and  
the i r fa m i l i es v is it i ng Wa lt D i sney Wor ld t h i s  sum mer  
wi l l  f i nd  a who le new cou ntry awa i t i ng  them i n  the Fort 
Wi lderness Ca mpgrou nd Resort .  Opened i n  J u ne, R iver 
Country i s  a u n ique new adventu re .  
At  R iver Cou ntry 's comb i nat ion cove , poo l a nd p icn ic  
a reas, you ca n sp lash ,  r ide ,  and gl ide down a twist i ng ,  
260-foot , f l u me-sty le  s l ide at "Whoop-N -Ho l l e r  Ho l l ow" , 
p i l ot a raft down wi nd i ng rap ids and  u nder spark l i n g  
waterfa l l s ,  swa n d i ve from both h igh a nd low d iv i ng  
p latforms ,  a nd cannonba l l  f rom a ser ies o f  swayi ng  
rope swi ngs .  
Adjacent to the cove i s  a 1 60-foot- long heated ( i n  
wi nter) swi m m i ng poo l ,  comp lete w i th  d iv i ng  p l atforms ,  
s l ides and scu l pted rock l andscap i ng  to p rov ide hou rs 
of water fun  in a p leasant, down -home sett i ng .  And 
s i nce no day in the country wou ld  be comp lete without 
Mom's  fr ied ch i cken and Gra nd ma 's  homemade baked 
beans ,  comp lete p i cn i c  fac i l i t ies ( i nc l ud i ng  cha rcoa l 







Som£ interesting /acts 
What do you know about women who work? Record 
what you t h i nk ,  then check out you r  answers with the 
facts below. 
1 .  Of every 1 00 women in the U. S . , ___ work 
outs ide the home at  some ti me d u ri ng  the i r l ives . 
a .  25 C.  75 
b .  50 d .  90 
2 .  Of every 1 00 peop le  who work, there a re _ _  
women .  
a .  10 c .  43 
b. 25 d.  64 
3 .  The  n umber  o f  women i n  t h e  work force i s ---
a.  decreas i ng  
b .  i nc reas i ng  
c .  stayi ng  a bout the  sa me 
4. Of the women who work, _ __ per cent h ave to 
support themse lves and/or have ch i ld ren they a lone  
have to  support .  
a .  1 0  
b .  20 
C.  35 
d .  50 
5 .  The average woman  works ___ yea rs i n  her  l i fe-
t ime. 
a .  2 
b. 5 
C. 1 0  
d. 2 5  
6 .  The average woman who never ma rr ies works 
___ yea rs d u ri ng her l i fet i me.  
a .  8 C. 20 
b .  1 2  d .  45 
7 .  More women who work a re in t h i s  job tha n  a ny 
other. 
a .  teach i ng c. n u rs i ng  
b .  c lea n i ng d .  c ler ica l  
8 .  Compar i ng  the a bsence rates of  men w i th  women , 
women a re absent ___ than  men .  
a .  less 
b .  a l ot more 
c. about as often 
9. There a re a lot of jobs a woman can 't do.  
a .  true 
b .  fa l se 
(Reprinted from "Dialogue, "  Blue Cross and Blue Shield of 
Southwestern Virginia.) 
Answers on Page 19 
PROFILE / THIRTEEN 
A Personal Bicentennial Celebration 
Happy Birthda,y to My Country 
by Arlene Johnston 
Assistant to the Medical D irector 
As my daughter, my grandson and I motored northward 
the weekend of the 4th, I had some strong misgivings about 
being away from home for the 4th of July - especially this 
one. It has always been a nostalgic holiday for me and tradi­
tionally a "stay close to home" time with some small partici­
pation in church and civic happenings. 
The holiday time is past and I admit that the memories 
I have of being in our nation's capital to celebrate this holiday 
in the Bicentennial year are not to be treasured lightly. 
It is a fabulous city and should be considered by every 
American - at least one time - as a vacation spot. It will re­
mind you as no other place can, of the sacrifices our fore­
fathers made in building this nation. It is a beautiful com­
bination of the old, the new, and the not yet born, or the 
past, the present and the future of America. One is drawn 
to the past in so many exciting ways. All of a sudden Amer­
ican history becomes a very personal thing and your mind's 
eye can visualize the individual daily happenings which were 
so much a part of this country's growth and development. 
The folklore exhibits on the mall are giving Americans a 
closer look at what we are all about. Whatever your interest, 
there is some portion for you and your family personally -
watching Americans at work - constructing a building -
operating a jackhammer - plastering a wall or stepping 
back to the past to watch a man and his mule run the anti­
quated traditional sugar press to extract juice from the sugar­
cane. All of this and much more make you proud to be an 
American. 
If you enjoy ethnic food, your tastebuds are stimulated 
by the smell of catfish from Mississippi, frying in huge black 
iron cauldrons heated over an open fire and combined with 
the oniony smell of southern hush puppies. 
If you have a liking for folk music you will be thrilled as 
I was to the sounds of the different American locales whether 
it be Blue Grass from Ky. or Cajun music from La. 
There is much more and most worthy of mention are the 
"story tellers" men from many sections of the country relating 
true, worthwhile, interesting folklore stories which may have 
originated with them or their families or may have been 
handed down by their parents or may have even originated 
before they were born. True Americans - true stories. 
In planning the mall exhibits the children of America were 
truly considered. A child of any age may endulge in craft, 
game, dance or just play, with something tangible to show 
for his or her effort. It was heart warming to watch my three­
year-old granddaughter brush paint her very own picture, 
rubbing elbows with other children from every section of our 
land with their parents and grandparents lovingly and in­
dulgently standing by. The same feeling occurred while 
watching my ten-y�ar-old grandson become totally absorbed 
in building an airplane with scraps of wood and plenty of 
help from your American volunteers. This is the type of 
thrill which provided me with unforgetable memories. 
Some mention must be made of the Bicentennial parades 
I saw. Like being at home in Jacksonville, I watched the home 
town parade in Alexandria, Virginia sitting on the curb and 
standing for the sight of the American flag. The Washington 
parade was tremendous in every way. I overheard a woman 
say that the 10,000 people in the parade were larger in number 
than those who so valiantly fought for our nation during the 
Revolutionary War. My biggest impression from the parade 
was its unique capacity to provide individual personal plea­
sure. There was a bit of Americana for everyone. It made me 
proud to be an American, prouder still for my American 
heritage. Even the skeptic would have to be impressed with 
this many Americans, those who participated and those who 
stood on the sidelines cheering almost as one, with our na­
tion's capital looming majestically as background to this 
gigantic climax of a year's celebration of our nation's be­
ginning. 
Like most folks, my first hand knowledge of the traditionally 
American float was limited to television coverage of such 
celebrations as the Rose Bowl and Thanksgiving Day Parades. 
To be physically located near the beginning of the parade 
in an area where the floats were fed into the parade, I was 
able to obtain a close up view of all floats and appreciate 
all the loving work that produced them. My family and I 
had our pictures made beside the "All in One" float (pictured 
here) which represented the original 13 states. This float was 
featured on the front page of the Washington Post newspaper 
- July 4th Bicentennial Edition. 
The colossal 72 minute fireworks display was a climatic 
ending to this celebration. Whether you watched it first hand 
from the ground of the Washington Monutnent on the mall 
or as I did on the banks of the Potomac along with thousands 
of other Americans, you had to be impressed. I kept thinking 
that the past was good, the present is fine, and the future 
will be exciting. During the time I spent watching the fire­
works with my family, I thought of 4th of July celebrations 
in years past when I was a child growing up in a small country 
town in upstate New York. I thought of the present and my 
happy life as a wife, mother and grandmother and as a pro­
fessional person. I thought, too, of the future and wondered 
what it would hold for my family and my country. For the 
time being though, I became reassured that both as a family 
unit or a nation, our American way of life would continue to 
improve and any fear I might have for the next 100 years 
was at least momentarily preserved far in the background of 
my mind if not erased completely. 
Since worship of God is traditionally one of the basic 
cornerstones on which this nation was founded, it seemed 
not only appropriate but desired that attending church be 
made a part of my own personal Bicentennial 4th of July 
celebration. I deliberately attended the Old Presbyterian Meet­
ing House in Alexandria, Virginia and participated in the wor­
ship of an ancient gospel as it relates to this modern world. I 
imagined that I might be sitting in the same pew that once, 
many years ago, George Washington sat in - for he attended 
this church. 
There were tears in my eyes as I listened to the religious, 
patriotic choir and participated with the congregation in open 
celebration of this magnificent day. The ushers costumed in 
Colonial garb complete with wigs, collecting the offerings with 
long handled baskets - the presentation of the flag by the 
children - as well as the rendition of the hymn "America 
the Beautiful" by the hand bell choir were impressive, and it  
is very difficult to put into words my personal feelings of this 
hour. I was later to learn that a portion of this very service 
was televised as part of the National Bicentennial coverage. 
Though I missed our hometown celebration, in a way I feel 
as if I participated in a hometown celebration which extended 
all the way to the nucleous of our country in the nation's 
capital. Just being an American in this country on this 
glorious weekend would have been quite sufficient but to be 
able to join other Americans in the center of where most of 
all our nation's history began or is recorded was an experience 
of a lifetime. 
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Pictured are some of the 
ployees who modeled at the " 
Gala" after work on J uly 7 
third floor cafeteria, present 
coming fash ions for fall fron 
gomery Ward. 
Sponsored by our EmployeE 
the show was narrated by Bet 
Fash ion Coordinator for 
Gaucho skirts, jumpsuits, kne1 
skirts and pantsu its for wo 
fabrics from denim to cottc 
modeled by JoAnna Hayden, 
Herrington (second from top 
Sandi Hostetler, Elaine Johns 
photo) , Sharon McAbee, 
Nicholson, Andrena Pittman 
Ritchey, Sherry Smith , Cha 
Towsend, Susan Turpin, and 
Wollitz. 
Charles Glover (th ird frc 
photo) , Paul Keyes (bottom 
and Gerald Jayne modeled 
wear featuring light-weight 
suits and sport clothes in coo 
colors. 
Over 200 employees enjoyE 
ies and punch furnished by Si 
t ion, and Ward's donated a � 
black and white television s1 
door prize. Ward's also offE 
employees a 15 % discount 
merchandise in their stores fn 
7 through J uly 16. 
z 
t aid is the immediate care given 
person who has been inj ured or 
lenly taken ill. It can be of vital 
>rtance. 
his quiz is designed to help you 
1 what to do, and what not to do, 
professional help arrives. It is 
d on current accepted first-aid 
edures approved by the Eastern 
York Division of American Red 
,s Chapters. Answers are on page 
1 each of the following categories, 
k the emergency treatment you 
ider most appropriate : 
ASPHYXIATION 
( from poisonous gases) 
a. Get patient to fresh air. Start 
mouth-to-mouth or mouth-to• 
nose resuscitation immedi. 
ately. 
b. Do not move patient. 
c. Attempt to awaken patient 
by forcing down liquids. 
BITES - ANIMAL 
a. Clean wound with alcohol. 
b. Wash wound with soap un-
der running water. 
c. Bandage wound with gauze. 
BLEEDING 
a. Use a tourniquet between 
wound and heart. 
h. Hold wound under cold run­
ning water. 
c. Press hard with sterile com­
press directly over wound. 
Elevate bleeding area. 
4. BURNS - MILD 
(skin unbroken - no blisters) 
a. Hold under cold running 
water. 
b. Apply butter to burn area. 
c. Soak in warm water. 
5. BURNS - SEVERE 
a. Clean burn area. 
b. Apply dry sterile compress. 
c. Break blisters and let drain. 
6. CHOKING 
(foreign body in throat or 
windpi-pe) 
a. Begin slapping on back. 
b. Attempt to remove object 
with your fingers. 
c. Do nothing momentarily. 
7. CONVULSIONS 
a. Place patient on his back, 
turn head to side, loosen 
clothing ; make sure he does 
not bite tongue. 
b. Attempt to get patient to sit 
upright in a chair. 
c. Keep patient warm ; give 
liquids. 
8. CUTS - MINOR 
a. Usually do not require first 
aid. 
b. Wash with soap under warm 
running water. 
c. Just apply an adhesive ban­
dage. 
9. ELECTRIC SHOCK 




c. Turn off electric power. 
10. EYE (chemical,s) 
a. Give repeated washings with 
plain water. 
h. Apply eyedrops. 
c. Let tears wash out the chem­
icals. 
I 1 .  EYE ( I oreign body J 
a. Rub eye vigorously. 
b. Attempt to remove object 
with handkerchief. 
c. Wash with boric-acid solu­
tion . 
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1 2 . FAINTING 
a.  Apply ice packs to head and 
back of neck. 
b. Slap face to revive. 
c. Lay patient down ; loosen 
clothing ; open windows. 
1 3 .  NEAR-DROWNING 
a. Begin mouth-to-mouth resus-
citation immediately. 
b. Place patient on back ; keep 
warm. 
c. Place wad of cloth between 
j aws so patient doesn't bite 
tongue. 
1 4. NOSEBLEED 
a. Blow nose. 
b. Apply cold object to fore­
head. 
c. Squeeze or press nose with 
handkerchief. 
1 5. POISONS - Swa1lowed 
( corrosive substance, such as 
petroleum products, lye, cleans­
ers or bleach) 
a. Induce vomiting. 
b. Make patient drink liquids. 
c .  Administer antidote recom­
mended on container. 
1 6. POISONS - Swallowed 
(non-corrosive substance) 
a. Induce vomiting 
b. Make patient drink liquids. 
c. Lay patient down ; keep 
warm. 
1 7. POISONS - Injected 
( snake and scorpion bites) 
a. Keep patient moving. 
b. Make patient lie down ; keep 
him quiet ; apply constricting 
bandage on arm or leg above 
the bite. 
c. Cleanse with alcohol. 
18. STINGS - INSECT 
a. Apply mudpack. 
b. Wipe area with alcohol. 
c. Remove stinger ; apply bak­
ing soda paste. 
19.  UNCONSCIOUSNESS 
a. Check for open airway. Place 
patient on stomach ; turn 
head to side ; keep warm. 
b. Loosen clothing ; fan ; keep 
patient cool with ice packs. 
c. Place patient on back ; give 
liquids. 
HANSE HALL PROMOTED TO 
DIRECTOR OF SPECIAL CLAIMS 
The promotion of Hanse Hall 
to Director of Special Claims has 
been announced by Jack McAbee, 
Vice President of Blue Cross and 
Blue Shield Claims, effective 
June 21 .  Hanse began his career 
with Blue Cross and Blue Shield 
-
of Florida in October, 1 968 as a 
•" 
Programmer and later held the 
' positions of Systems Analyst, 
Hanse Hall Senior Analyst, Assistant Man-
ager and Manager in the EDP Systems Department. 
He is a native of Headland, Alabama where he grad­
uated from high school. He received his Bachelor's 
degree in Mathematics from Auburn University. Hanse 
is married to Patricia, and they have a son, Christopher. 
He is a member of the Data Processing Management 
Association, and the Jacksonville Area Auburn Alumni 
Club. In his spare time, Hanse enjoys football, softball, 
hunting, and fishing. 
PROMOTIONS IN P.A.R.D. ANNOUNCED 
Robin J.  Bridges, Director of the Provider Audit and 
Reimbursement Department, announces these recent 
promotions within the department. 
Dwight S. Cenac, formerly 
Manager of Provider Audit, has 
been promoted to Assistant Di­
rector - Audit. In this position, 
Dwight will be responsible for 
insuring that Medicare and Med­
icaid cost reports are reviewed 
and scheduled for audit where 
.> necessary, and finally settled 
/ within the time frames necessary 
Dwight Cenac to maintain the current status of 
this section. Dwight is a native of Pensacola, and a 
graduate of the University of West Florida. His profes­
sional memberships include the AICPA, the HFMA, and 
the FICPA. He is married to Cynthia, who is currently 
working as a R. N.  at Baptist Hospital in Jacksonville. 
For leisure time activities, Dwight enjoys riding, bad­
minton, softball, and their daughter, Marla. 
George Richardson, formerly 
a Senior Auditor, has been pro­
moted to Manager of Reimburse­
ment. In this capacity, he will be 
responsible for accounts receiv­
able, interim payments and pro­
vider based physician problems. 
George is a native of Cheshire, 
England, where he went to school. 
After serving in the British Army, 
George Richardson George immigrated to Canada 
and subsequently to the U. S.A. A member of the Certi­
fied Accountants Association in Ontario, George is mar­
ried to Joan and presently lives in St. Augustine. 
Howard Kolber has been promoted to Manager of 
Provider Audit, working out of the Miami office. In 
this position, Howard will be responsible for insuring 
that Provider Audit activities are carried out in the 
Central and Southern Florida region. Howard is a native 
of Massachusetts but was raised in New York City where 
he attended Pace College, graduating in 1969. A mem­
ber of the HFMA, Howard is married to Ronnie and 
they have two daughters, Michele and a very recent 
addition, Trisha. For leisure time activities, Howard 
enjoys surfing, bowling, and football. 
MARKETING DIVISION ANNOUNCES 
THREE STAFF ADDITIONS 
Senior Vice President, W .  J. Stansell, presents Certificates 
of Qualification to three new representatives. From left are 
Lonnie Curtis, Jim Dickerson, and Roberta Clark. Steve Rogers, 
Administrative Trainee in the Field Service and Training De­
partment, is pictured next to Mr. Stansell. 
The Marketing Division has announced Roberta Clark 
as the new Small G roup Sales and Service Representa­
tive in Orlando, Lonnie Curtis as the new Group Sales 
Representative in Ft. Lauderdale, and James Dickerson 
as the new Group Sales Representative in Panama City. 
"Bobbie", 26, was born in Salisbury, Maryland. She 
graduated from West Chester State College with a 
Bachelor of Science Degree in 1 971 .  She is married 
to Douglas and in her spare time, she enjoys sailing, 
tennis, and skiing. 
Lonnie, 3 1 ,  was born in Orlando. He previously 
worked as a Sales Representative for Liberty National 
Life Insurance Company in Ft. Lauderdale for three 
years. He is married to Kathi and they have three boys, 
Lonnie J r. ,  Joseph, and Robert. In his leisure time he 
enjoys being a Scoutmaster and manages a little league 
team. 
James, 26, was born in Decatur, Alabama. He grad­
uated from the University of West Florida with a degree 
in Marketing and served in the Navy for four years. He 
is married to Jean Ann and enjoys weight lifting, water 
skiing and tennis. 
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Mary Terbrueggen Marie Smith Dan Pentenburg 
"NEWSHOUND" TERBRUEGGEN 
PROMOTED TO SENIOR 
METHODS ANALYST 
Our PROFI LE " newshou nd"  of the month , M a ry 
Terbrueggen ,  gets doub le  exposu re i n  t h i s  i ssue .  Bob 
Bat ie ,  D i rector of the Methods Depa rtment ,  has a n­
nounced her  promot ion to Sen ior  M ethods Ana lyst, a nd 
she  i s  spot l ighted for her  reporter d ut ies on  the 1 2th 
f loor .  She a nd Cath i Ca l l a han  both hand le  respons i b i l ity 
for report i ng  news as wel l as wr it i ng  a month ly news­
l etter for the i r co-workers. 
M a ry reports to Stephen Wel k, M a nager in Methods .  
She bega n her  career with the P lans in  Septem be r, 
1 969 as  a Correspondence C lerk i n  Med ica re Part 8 .  
In  J a n u a ry, 1 972 she was promoted to Control Ana lyst 
i n  E D P  Qua l ity Contro l .  She has  he ld  the posi t ions of 
Superv isor ,  Centra l ized M ic rof i l m  Depa rtment;  Sen i o r  
Contro l  Ana lyst and  Contro l  Superv i sor ,  E D P  Qua l i ty 
Contro l ;  a nd i n  Decem ber,  1 974 she transferred to 
Methods Ana lyst . 
M a ry i s  a nat ive of Aust i n ,  Texas ,  and  attended the 
U n i vers ity of Texas at  Aust i n ,  before mov i ng  to F lor ida 
i n  1 968 with husba nd ,  Mau r ice .  F ive yea rs ago, she 
bega n u s i ng the compa ny's Tu it ion Refund Progra m to 
cont i n ue her  educat ion th rough eve n i n g  c lasses at F lor­
ida  J u n ior  Col lege. She p lans  to obta i n  a n  Assoc i ate 
Degree in Bus i ness Ad m i n istrat ion  by the  end of t h i s  
yea r. 
She i s  a member of the G reater J acksonvi l le Chapter 
of the Amer ica n I nst itute of I ndust r i a l  Engi neers, and  
has  been e lected Treasurer  for 1 976-77 by chapter 
mem bers. She i s  a past bowler in the women 's  bowl i ng 
l eague,  a nd has been a PRO FI LE reporter  for th ree 
yea rs . M a ry and  Mau r ice have one son , Marty. I n  her  
spa re t i me,  she enjoys sketch i ng,  read i n g  and  writ i ng 
short stor ies and  poems;  some of her  work was pub­
l i shed i n  the FJC l ite ra ry magaz i ne ,  The Experience. 
MARIE  SMITH NEW PAYROLL 
BENEFITS ADMIN ISTRATOR 
Mar ie S m ith ' s  promot ion to Payro l l  Benef its Adm i n i s­
t rator in the Payrol l Depa rtment was a n nou nced by 
John  E. B rown ,  D i rector of Fi nance .  
Her  respons i b i l i t ies concern every emp loyee s i nce 
she  hand les a l l  ou r benefit deduct ions  such as l ife, 
hea lth and dependent i n su ra nce coverage, auto i nsu r­
a nce, pa rk i ng,  n ame cha nges, etc .  M a rie  has  worked as 
a Sect ion Leader and a n  Employee Benefits C lerk i n  
Payro l l  and  a Subscr i bers Service F i l e  C lerk s i nce com­
i ng to work here in March ,  1 97 1 .  
She 's  a nat ive of Cha r lotte, North  Ca rol i n a  but has  
l i ved in  F lor ida  for the last 24 yea rs .  A graduate of 
Tec h n ica l  H igh School i n  Or lando,  she is presently at-
tend i ng F lor ida J u n ior Col lege and  is ta k i ng  adva ntage 
of the com pany's Tu it ion Refu nd Progra m .  She a nd 
her  h usband ,  Roger, have th ree ch i ld re n ,  Roger, J r. ,  
Ken and  Ma rk, a nd two German Shepherds ,  Sus ie  a nd 
Lady. 
DAN PENTENBURG PROMOTED 
TO SYSTEMS ANALYST 
The promot ion of Dan Pentenburg to Systems Ana­
lyst i n  E D P  Standards has been a n nou nced by Vi nce 
Haney, Ma nager ,  effect ive J u ne 1 .  Dan jo i ned the 
Plans in February, 1 969 as a Computer Operator. I n  
1 970 he was promoted to Operat ions Su pport Ana lyst 
and  f ive yea rs l ater he was aga i n  promoted to Resou rce 
Ana lyst. 
He is a nat ive of L ima ,  Oh io  where he graduated 
from St . Rose H i gh Schoo l .  He served in the Med ica l  
D iv is ion of  the Army for two yea rs .  Dan i s  ma rr ied to 
Ruth ,  a Superv isor  in  Data Com m u n icat ions .  He has  s ix  
stepc h i l d ren  i nc l ud i ng Sa ndy Wisen who works for  the 
P lans ,  a nd one gra ndch i ld " B ra nd i " .  He  belongs to 
Moose Lodge #42 i n  Orange Pa rk and  enjoys sports 
i n  genera l ,  espec ia l ly hockey. 
LEON KINCHEN PROMOTED 
TO OPERATIONS LEADER 
The promot ion  of Leon K i nchen to Operat ions Leader 
in  Computer Operat ions has been a n nou nced by Trav is  
Wa l ker, Ass i stant Manager .  Leon jo i ned the F lor ida 
Plans in August ,  1 967 as  an Operator in Computer 
Operat ions .  I n  1 970 he was promoted to Console Op­
e rator and th ree yea rs later he was promoted to Sys­
tem Control ler .  
Leon i s  a nat ive of Jacksonv i l le where h e  graduated 
f rom Paxon H igh Schoo l .  He attended North Florida 
J u n ior  Col lege and St. Johns  R iver J u n ior  Col lege for 
a tota l of 1 ½ yea rs and  served i n  the A i r  Nat iona l  
Guard a s  Staff Sergeant for  s i x  yea rs. H e  i s  ma rr ied 
to M a ry and  they have two ch i ld ren ,  Dawn a nd M ichea l .  
I n  h is spa re t ime ,  Leon enjoys baseba l l  a nd  f i sh i n g. 
KAREN HUBER PROMOTED TO 
SYSTEMS ANALYST 
The p romot ion of Karen H u ber  to Systems Analyst 
i n  B l ue  Sh ie ld  C la i ms  Systems was a nnou nced by Bar­
row Carter, D i rector,  Data Base Ad m i n istrat ion .  Karen  
jo i ned the Pla n s  i n  August ,  1975 ,  and  has worked as  a 
Program mer  Ana lyst u nt i l her  promot ion .  
She i s  a nat ive of  Pri nceton ,  New J e rsey and  i s  a 
graduate of South Bru nswick  H i gh School . She  received 
her  B .A. degree in Economics from Rutgers U n i vers i ty. 
Karen  i s  ma rr ied to Peter and they have two sons,  E ri c  
a nd M ichae l . 
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Transactional Analysis 
Course Helps Employees 
Deal With Others 
Two persons a re s itt i ng  in a room 
ta l k i ng.  But . . .  a re there rea l ly two? 
A new ki nd of psychology ca l l ed 
tra nsact iona l  ana lys is  says no .  Tra ns­
act iona l  ana lys is (TA) says that d u r­
i n g  the cou rse of the i r conversat ion ,  
each  person may become one of  th ree 
persons - Pa rent, Ch i l d a nd Adu lt .  
That makes a tota l of  n i ne poss i b le  
comb i nat ions - and that makes ou r 
or igi na l  p ictu re of two qu ite a b i t  
more com p l i cated . But by brea k i ng  
down each person i nto one  o f  t h ree 
"ego states , "  TA teaches that we 
ca n better u ndersta nd ou r own i n ner  
worki ngs a nd i m prove ou r dea l i ngs 
with others.  
Ou r Tra i n i ng a nd Development De­
pa rtment has conducted such a c lass 
for 62 emp loyees i nc lud i ng one wh ich  
recent ly f i n i shed up  the end of  J u ly. 
The cou rse i s  des igned for 5- 1 5  peo­
p le ,  comp leted in f ive 2 -hou r  sess ions 
and  i nvolves v ideo tapes, aud io  cas­
settes, and i nd iv idua l  read i n g  a nd 
exerc ises. Most of ou r emp loyees 
who have ta ken the cou rse deal  with 
the pu b l i c  and other  emp loyees such 
as  our I nformat ion Depa rtment ,  Cus­
tomer Servi ces , B l ue  Sh ie ld  Com­
m u n icat ions ,  etc. 
E m ployees who a re i nterested i n  
en rol l i ng i n  one of these customer 
contact cou rses should see h i s  o r  
h e r  su perv isor .  For more i nformat ion  
contact J u ne McCle l l an ,  Tra i n i ng a nd 
Deve lopment Department ,  extens ion  
6835 .  
Actua l ly the cou rse i s  more " peo­
ple contact" than  "customer  con­
tact" and wi l l  he lp a nyone who must 
dea l with others .  The f ive-sess ion  
c lass i s open to  both management 
and  non-management person ne l  and 
i s  offe red cont i n uous ly. 
Al l  customer serv ice representa­
t ives a re schedu led to ta ke the cou rse 
to he l p them hand le  even the most 
d i ffi cu lt customers smooth ly. The 
cou rse wi l l  he l p the emp loyee spot 
potent i a l  trou b lesome s i tuat ions ,  rec­
ogn ize the prob lem produc i ng  ego 
state from wh ich the other  person 
is spea k ing  and  cool off the s ituat ion 
by respond i ng appropri ate ly.  
The theory upon wh ich  TA rests is 
that a person i s  a lways in one of th ree 
ego states. The "Ch i ld "  is the i n it i a l  
fee l i n g  that each  person exper iences 
i n  react ion to a com ment or  s i tuat ion .  
The " Natu ra l Ch i l d"  i s  a sponta ne­
ous, enthus i ast ic  react ion  whereas 
the "Adapted Ch i l d "  i s  the " learned "  
c h i ld response that i s  usua l ly ac­
compa n ied by a n  apo loget ic  demea­
nor and a n  u rge to escape b l a me.  
The " Pa rent" ego state develops 
next and i s  based on a person ' s  ob­
servat ions of h is or  her  parents.  The 
"Cri t ica l  Pa rent" i s  j udgmenta l or 
bossy; the " N u rtu r i ng  Pa rent" is  
sym pathet ic a nd support ive.  
The "Ad u lt" i s  the last ego state 
to develop,  emergi ng f rom the com­
b i nat ion and eva l uat ion of the Ch i ld 
a nd Pa rent state a nd accompan i ed 
by ca refu l  and object ive ana lys i s  of 
l i fe s i tuat ions .  Most successfu l bus i ­
ness tra nsact ions a re cond ucted i n  
t h i s  ego state . 
Genera l ly, people f l uctuate i n  the i r 
u se of the th ree ego states .  Exc i te­
ment over a promot ion or  a new ca r 
may generate the Natu ra l  Ch i ld re­
sponse of "WOW! " The Cr i t ica l  Par­
ent comes to the forefront when a n ­
ger has been a roused a nd t h e  pe� 
son responds with an order to o r  a 
cr i t ic ism of someone e lse .  " Don 't do 
that" a nd " I  don 't know what th i s  
cou ntry 's com i ng to" a re two typ ica l  
Pa rent responses. "Oh ,  you poor 
th i ng" i s  the N u rtu r i ng  Pa rent spea k­
i ng. Fact-f i nd i n g  quest ions or  factua l  
responses a re fou nd i n  the Adu lt ego 
state. " M r. Drake wi l l  retu rn at 3 
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p. m . "  a nd "when wou ld  you I 
ass ign ment comp leted?" a re 
Adu lt responses. 
De lta k, a producer of m u lt 
i n - house t ra i n i ng designed th ,  
tamer Contact" cou rse when t i  
pany d i scovered that people v-, 
jobs dea l i ng with customers , 
ten u n ha ppy. These emp loyeE 
fou nd customers rude, den 
a nd i m po l ite .  Orga n izat ions 
t i mes found  that the i r  custorr 
tact emp loyees s i m ply  cou ld r  
d i e  d iff i cu lt customers. As  a 
they lost many customers .  
By emp loyi ng  the bas ics of  
cou rse i s  i ntended to cou nter 
verse s ituat ions by offer i ng  c 
the d i rect ion the  person-to· 
exchange i s  headed . These 
fac ia l  express ions ,  cho ice of 
body gestu res and  vo ice i nto 
wh ich  a re i nva l ua b le  in ide r  
the s ituat ion .  The cou rse gi\  
emp loyee the cho ice 6f resp 
in a ny one of the th ree ego st 
prod uce the desi red response , 
proper end i ng to each t ra nsac 
(Reprinted in part from "Mes: 
Blue Cross and Blue Shield of I 
PAYOMATIC AUTHORIZATION AGREEMENT 
BLU E CROSS & BLUE SHI ELD SU BSCRIBER BLUE CROSS & BLUE SH I ELD 
NAM E: CONTRACT N U M BER:  
BAN K  ACCOU NT N U M B ER: 
BAN K  NAME:  
BAN K  ACCOU NT NAM E: 
BAN K C ITY FLORIDA (Fi l l  in if d ifferent than Su bscriber) 
I (We) hereby authorize Blue Cross of Florida and Blue Sh ield of Florida, hereinafter ca l led the COM PANY, to 
in itiate debits to, and,  the bank indlcated above, to debit the amou nts to my (our) checking accou nt indicated 
above. This authority is to remain in fu l l  force and effect unti l  BAN K  has received written notification from me (or 
either of us) of PAYOMATIC term ination in such t ime and in such manner as to afford BAN K  a reasonable oppor­
tun ity to act on it, or unti l  BAN K  has sent me (or either of us) ten ( 10) days written notice of BAN K' S  tP-rm ination 
of this a rra ngement. 
I (We) u nderstand that by revoking PAYOMATIC, I (we) will be also term inating my (our) Blue Cross & B lue  
Sh ield of  Florida coverages, U N LESS B lue  Cross and Blue Shield of  Florida has received written notice of  my 
(our) desire to  continue coverage from me (us)  at  least twenty (20) days prior to  the next PAYOMAT IC withdrawal  
date. 
Signatu re of Ba n k  Account Holder (Date) 
Signature of Ban k  Account Holder (Date) 
above is a reproduction of the front side of the Payomatic Authorization Agreement card. We are expecting several thou­
these forms to be returned by subscribers. Any employe e receiving one of these in the mail should forward it to the Sub­






are you eligible? 
H u ma n  Resou rces D iv is ion ,  i n  cooperat ion  with 
pa rtment of Hous ing  a nd U rba n Development 
i s  pub l i c i ,?: i ng  the Hous i ng  Ass i sta nce Payments 
n to ou r emp loyees .  Em ployees recently received 
h let outl i n i ng  th i s  progra m in more deta i l .  
ed by t h e  Federal  Depa rtment of H U D, t h i s  pro­
, the on ly major Hous i ng  Assi sta nce Payments 
1 Com m ittee funded by H U D  a nd has been i n  
>n  s i nce October,  1 975 .  The progra m wi l l  be 
fo r the next f ive yea rs. 
ce ive ass i sta nce ,  rec i p ients must q u a l ify as  be-
1 " l ow i ncome" a nd as a "fa m i ly. " Because of 
factors to be cons idered i n  determ i n i ng e l ig i -
1 m i l i es who feel they a re qua l i f ied a re encou rag-
1p ly by ca l l i ng 354-8343 . J esse G rover, Di rector 
loyee Servi ces a nd Com m u n ity Relat ions,  ex-
6639, wi l l  a l so be glad to ass ist emp loyees 
1 q uest ions they may have. 
LAMPCO Has 
Successful Year 
Once aga i n  the F lor ida  P lans  sponsored a J u n ior  
Ach ievement compa ny th i s  past shoal yea r.  LAM PCO, 
which prod uced l a m ps a nd bracelets,  experi enced a 
very successfu l yea r ret u rn i ng $ 1 . 53 to each share­
holder who pu rchased a $ 1 .00 share of stock.  Two of 
LAM PCO's  J u n ior Ach ievers a re now fu l l -t i me emp loy­
ees. 
The Pla ns w i l l  be sponsor ing  not one, but th ree 
J u n ior Ach ievement compa n ies d u ri ng the next schoo l  
yea r. J esse G rover, D i rector,  Em ployee Servi ces a nd 
Com m u n ity Re lat ions ,  reported he a l ready has 1 5  em­
ployee vo l u nteers to work w ith  the th ree compa n ies 
beg i n n i n g  with the next school  term . 
President Herbert has presented letters of appreciation to 
Karl Smith, John Myer, and Jim Gray as advisors to LAMPCO. 
They, in turn, gave Mr. Herbert the LAMPCO Charter and final 
financial report. From left are Eugene O'Brien, Karl, John, Mr. 
Herbert, Jim, and Jesse Grover. 
PROFILE / FOUR 
Andy DePirro Mike Bruewer Rick DiFrancesco 
THREE EARN DEGREES 
Andrew DePirro, Medica re B Services Ma nager ,  has  
received h is  Master ' s  degree i n  Bus i ness Ad m i n i strat ion  
from the U n ivers ity of  North F lor ida , major i ng  in  B u s­
i ness Ma nagement .  He took adva ntage of the company's 
Tu it ion Refund  Progra m ,  after h i s  Vetera n ' s  benefits 
had expi red , to com plete his educat ion , a nd was re­
i m bu rsed a tota l  of $500.00. Andy earned his Bach ­
e lor 's  degree i n  Bus i ness Management f rom Dowl i ng 
Co l lege i n  I d le Hou r, New York. 
He came to work for the Florida P lans  in 1 974. He 
is  a membe r  of the Society of Tec h n ica l  Com m u n ica­
t ions ,  American Management Assoc iat ion and  the Amer­
ican I n st itute of I ndustr i a l  E ngi neers. He is marr ied to 
Helen and they have th ree c h i l d re n .  
Th is  past J u ne 1 8 , Mike Bruewer atta i ned a two-yea r 
goa l ,  gradu at i ng  from the U n ivers ity of North F lor ida 
with a Master' s degree i n  Bus i ness Ad m i n i strat ion .  
M i ke i s  a Methods Ana lyst a nd reports to John  N ie lse n ,  
Ma nager. H i s  h o m e  town i s  Ha m i lton ,  Oh io ,  and  h e  
ho lds a Bache lor 's  degree i n  I ndustr ia l  Ad m i n i strat ion  
f rom the Genera l  Motors I nst itute of  Tec h no logy, where 
he graduated with honors. 
M i ke bega n his Master 's  progra m wh i le worki ng  for 
h i s  former e m p loyer, Offshore Power Systems .  Short ly 
afte r h is  e m ployment with B l ue Cross a nd B l ue S h ie ld  
of  F lor ida  i n  Decem ber ,  1 974, he bega n us ing  the com­
pany's Tu it ion Refu nd progra m to cont i nue  h i s  educa­
t ion at U N F. As evidenced by h i s  grade-poi nt average 
of 3 .  75 ,  he was rei m b u rsed for most of h i s  expenses, 
a tota l of $860.86.  He cur rent ly i s  teach i n g  eve n i n g  
c lasses i n  Ma rket i ng, Product ion a nd Logist i c  Manage­
ment for the U n ivers ity of North F lor ida 's  Depa rtment 
of Tra nsportat ion a nd Logist ics .  
M i ke i s  a member  of  the G reater J acksonvi l le Chap­
ter of the Amer ica n  I nst itute of I ndustr ia l  E ngi neers. 
H i s  hobbies i nc l ude f ish i ng a nd auto rac i ng. He  par­
t ic i pates i n  the compa ny's i nt ra m u ra l  sports ,  and  c u r­
rently p lays on  the Methods softba l l  team .  
Rick DiFrancesco, System s  Ana lyst i n  F ina nce Devel ­
opment ,  rece ived h i s  Bache lor 's  degree i n  Bus i ness Ad ­
m i n i strat ion ,  major i ng  i n  Management,  after o n ly 20 
months  of  study at  the U n iversity of  North F lor ida . 
R i ck comp leted h i s  edu cation wh i le worki ng  here fu l l  
t ime ( h e  was h i red i n  October, 1 973) a n d  go i ng to 
schoo l  f u l l  t i me fou r n i ghts a week. S i n ce he  served i n  
t h e  Army for near ly th ree yea rs, t h e  V.A .  pa id for a l l  
but the l ast two q u a rters of col lege . He took advantage 
of the company 's  Tu it ion Refu nd Progra m and  was 
re i m bu rsed a tota l of $360.00 for the l ast two q u a rters . 
R i ck  i s  a nat ive of Cocoa Beac h .  He i s  marr ied to 
G i nge r  a nd they have two d aughters,  Ang lea and Ta m­
mera.  
NEW HUMAN RESOURCES 
COORDINATORS 
Jim Kimbler and  Rudy Norton beca me new Human  
Resou rces Coord i nators on J u ly 1 after jo i n i n g  the com­
pany on May 3 and u ndergoi ng extens ive or i entat ion  
a nd tra i n i ng progra ms .  
As  a n nounced in  a H EADL I N ES on J u ne 29 ,  they 
have been ass igned to the fo l lowi ng  d iv is ions  to ass ist 
both ma nagement and  non-ma nage ment emp loyees i n  
a l l  H u m a n  Resou rces matters i nc l ud i ng :  
E mployment and  J ob Post i ng  
Tempora ry E m p l oyee Pool 
E m ployee Cou nsel i ng 
Equa l Emp loyment Opportun ity a nd 
Affi rmat ive Act ion 
Emp loyee Benefits 
Tra i n i n g  a nd Deve lopment 
Compensation ( I n c l ud i ng J ob Descr ipt ions and  
Eva l uat ions) 
Man power P l a n n i ng 
Personne l  Po l ic i es a nd Procedu res 
Jim Kim bler Rudy Norton 
Jim is responsible for the following areas: 
Ma rket i ng  (Joe McGu rr i n ' s  a rea on ly) 
Provider Rei m b u rse ment 
I n st itut iona l  Affa i rs 
Phys ic ian  Affa i rs 
Lega l a nd Pu b l i c  Affa i rs 
J i m  has  a degree i n  Personne l  Manage ment f ro m  
t h e  U n ivers ity o f  South F lor ida i n  Ta m pa .  He  has  over 
fou r years of person ne l  management exper ience i n  both 
Kentuc ky and  F lor ida .  M ost recently,  J i m  was Manager 
of E mp loyment ,  E mp loyee Re lat ions and Tra i n i n g  at 
h is a l ma mater. 
Rudy is responsible for the following areas: 
H u man R esou rces 
E D P  
Customer Serv ices 
Med ica l  
Rudy has a n  u ndergraduate degree i n  Bus i ness and 
has done graduate work i n  Ad m i n i st rat ion  at F lor ida 
A & M U n ivers ity. H i s person nel  backgrou nd i nc l udes 
ma nagement respons i b i l i t ies for Equa l  E mployment 
Opportun i ty and  Aff i rmat ive Act ion Progra ms  for the  
Bend ix  Launch  Su pport D iv i s ion  at  the Kennedy Space 
Center .  
PROFILE / SEVENTEEN 
RED CROSS • RECOMMENDED EMERGENCY FIRST AID PROCEDURES 
in answer to the quiz on page 6. Clip and save for ready reference. 
1. ASPHYXIATION 
( from poi.so nous gases) 
•· Get patient to fresh air. Start 
mouth-to-mouth or mouth-to-nose 
rescue breathing at once. 
2. BITES - ANIMAL 
b. Wash wound with soap under 
running water. Bandage with gauze. 
Have animal caught alive so it can 
be tested for rabies. Take patient 
to physician. 
3. BLEEDING 
c. Press hard with sterile compress 
directly over wound till bleeding 
stops. If bleeding is severe, send 
for physician. 
4. BURNS - MILD 
( skin unbroken - no bli.sters) 
•• Hold under cold running water 
or plunge into ice water till pain 
subsides. If pain persists, apply 
petroleum jelly or mild burn oint­
ment. Bandage. 
5. BURNS - SEVERE 
b. Apply dry sterile compress. Do 
not break blisters or try to clean 
bum. Send for physician. Keep pa­
tient quiet and warm. 
6. CHOKING 
( foreign body in throat or wind­
pipe) 
c. Do nothing momentarily. Give 
the cough reflex time to work. 
Backslapping or reaching into the 
mouth with a finger may force the 
object down into the windpipe. 
Cough spasms will usually expel 
the object. Only as a last resort -
if choking continues and the pn• 
tient becomes increasingly blue, 
then slap the back sharply between 
the shoulder· blades. If breathing 
stops, start mouth-to-mouth rescue 
breathing. Call physician and rush 
the patient to the hospital. 
7. CONVULSIONS 
•• Place patient on his back, tum 
head to side, on a rug or bed, 
where he can't hurt himself. Loosen 
clothing. Raise and pull his lower 
jaw forward. If convulsions do not 
stop by themselves, sponge pa­
tient's head and neck with cool 
water. Send for physician. 
8. CUTS - MINOR 
b. Wash with soap under warm 
running water. Apply mild anti­
septic and sterile compress only. 
9. ELECTRIC SHOCK 
c. Turn off electric power, if pos­
sible. Do not touch patient till con­
tact is broken. Pull him from con­
tact using rope, dry wooden pole 
or loop of dry cloth. If breathing 
has stopped, start mouth-to-mouth 
rescue breathing. Send for physi­
cian. 
1 0. EYE ( chemicals) 
•· Hold eyelid open and wash re­
peatedly by pouring cupfuls of 
water directly into comer of eye, 
letting water run to other side, till 
chemical is thoroughly removed 
(approximately 15 minutes) .  Cover 
with sterile compress. Send for 
physician. Do not use eyedrops or 
other chemical, as that may in­
crease extent of injury. 
I I .  EYE ( foreign body) 
b. If object can be seen, touch it 
lightly with moistened comer of 
handkerchief. If object does not 
come out after a few attempts, or 
if it cannot be seen, wash eye re­
peatedly. Take patient to physician. 
Never rub the eye, as this may 
force the foreign body in deeper. 
12 .  FAINTING 
c. Lay the patient down with head 
turned to the side. Elevate feet. 
Loosen clothing. Open windows. 
Wave smelling salts or aromatic 
spirits of ammonia under nose. Af. 
ter consciousness returns, keep pa­
tient resting quietly for the next 
15 minutes. If faint lasts for more 
than a few minutes, send for phy­
sician. 
1 3. NEAR-DROWNING 
•· Roll patient onto back, tilt head 
back, begin mouth-to-mouth rescue 
breathing. Keep it up till patient 
continues to breathe by himself or 
till help arrives - as long as two 
hours. 
14. NOSEBLEED 
c. Squeeze or press nose with 
handkerchief. Apply cold object 
(cloth wrung out in cold water, 
ice bag or bottle from refrigerator} 
to forehead, back of neck or upper 
lip. Avoid blowing, as any mOff• 
ment of the nostrils helps keep up 
the bleeding. 
1 5. POISONS - SW ALLOWED 
( corrosive substance, such as pe­
troleum products, lye, clearuer• or 
bleach) 
c. Administer antidote recom­
mended on container or, if un­
known, give water or milk of mag­
nesia. ( Do not induce vomitin1, ) 
Call physician. 
1 6. POISONS - SW ALLOWED 
( noncorrosive substance) 
•· Induce vomiting if patient is 
conscious. Make patient drink 
liquids. When vomiting begins, 
place patient face down with head 
lower than hips, which prevents 
vomitus from entering lungs. Check 
immediately with physician. 
1 7. POISONS - INJECTED 
( snake and scorpion biles) 
b. Make patient lie down as soon 
as possible. Keep him quiet and 
apply a constricting bandage on 
arm or leg above the bite. If a 
physician is not readily available, 
incision and suction to reduce 
amount of venom should be insti­
tuted. Apply an ice pack to the 
area of the bite and carry patient 
to physician or hospital. 
1 8. STINGS - INSECT 
c. Remove stinger, if possible, and 
apply baking soda paste. Ice water 
or ice pack is important to reduce 
swelling and pain. In case of swell­
ing of body or of collapse, consult 
physician immediately. 
l 9. UNCONSCIOUSNESS 
•· Check airway. Place the patient 
on his stomach with his head 
turned to the side. Keep him warm. 
Send for physician. If patient stops 
breathing, start mouth-to-mouth 
rescue breathing. Never give an 
unconscious person food or liquids. 
If you did well on this test and are interested in enrolling in an American Red Cross Standard First Aid 
Course, call your local chapter or write to : James H. Carnahan, Director of Safety Programs, Ea&tern 
New York Division of American Red Cross Chapters, Clara Barton Drive, Albany, New York 12208. 
PROFILE / EIGHTEEN 
PAVO MAT IC 
System to offer improved service 
and save thousands of dollars 
On J u ne 1 0 ,  M r . Herbert an nou nced i n  " Head l i nes" 
that after f ive months of extens ive p la n n i ng and re­
sea rch ,  B l ue Cross and  B l ue  Sh ie ld  of F lor ida wi l l  offer 
a new " Payomati c"  system to direct pay subscribers 
effective October 1, 1976. 
" Payomat ic" - elect ron ic  funds transfer - is  
be i ng offered to  a l l  d i rect su bscri bers .  Or, i n  other 
words ,  a l l  su bscri bers except those enro l l ed as  groups .  
Outgo ing  August b i l l s wi l l  conta i n  the author izat ion 
ca rd offeri ng these su bscri bers the opportu n ity to pay 
prem i u ms elect ron ica l ly. A lthough the e lectron ic  fu nds 
t ra n sfer system wi l l  be effect i ve with the October 1 ,  
1 976 b i l l s ,  f i rst not i f icat ions to su bscri bers began th i s  
month .  
Customer Convenience 
S i m ply  stated , those who choose to part ic i pate wi l l  
n o  l onger rece ive a b i l l  from us .  I nstead of havi ng to 
write a check for a two month prem i u m  in one payment, 
" Payomat ic" su bscri bers' prem i u ms wi l l  automatica l ly 
be deducted each month from the i r own check ing  ac­
counts.  O u r  su bscri bers who pa rt ic i pate i n  th is  progra m 
wi l l  never have to worry about ma i l i ng us  the i r checks 
aga i n .  
Dollar Savings To The Plans 
Of the 385 ,000 su bscri bers who wi l l  be c 
" Payomati c" ,  it is hoped approxi mate ly  1 00 , 0C 
e lect to pa rt ic i pate i n  th i s  new system .  Based on 
project ions ,  the P lans expect to save su bstant i a l  
a n n u a l ly. 
After ca refu l select ion ,  the At la nt ic Ba n ks 
been chosen to hand le  " Payomati c"  for us .  Su l  
ers wi l l  use the i r own i n -state ba n ks ,  and the A 
Ba n k  wi l l  act as the c lear ing  house for us .  B l ue  
and  B l ue  Sh ie ld  o f  F lor ida a re t he  f i rst i n  t he  s1 
i nt roduce th i s  new program of conven ience tc 
scr i bers. 
Beca use of the i nvol'J 
of so many depa rtments, b 
tea ms wi l l  be ava i l ab le  t• 
a reas with i n  the com pa ny 
ther exp la i n  t h i s  new s: 
D i rectors/Managers may c 
Joh n La m merd i ng, te lepho 
tens ion 6029, for more i n1 
t ion .  These br ief i ng  tea rr 
drawn from the steeri ng cc 
John Lammerding tee wh ich  has  been resea 
th i s  program si nce the f i rst of t h i s  yea r. They v 
happy to answer any quest ions emp loyees may 
pr ior  to the i m plementat ion of t h i s  new system . 
The Payomatic steering committee shown in a July meeting is made up of, from left, Betty Bruce, Mabel Fleming, Joye 
Ebe Burk, John Lammerding, Cathy Evors, Fran Dyal, Bob Carlton, Henry Doug/as, Pam Gonzalez, Dora/ee Dougherty, Fua 
nous, Joe Malloy and John Kessler. (Joe and John are representatives of Atlantic Bank.) Committee members not picturi 
Susan Lashley, Craig Tiede, Julie Towson, Jo Verlanic, Frazier Sinclair, and Susan Alderman. 
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WATTS HAPPENING 
Employees i n  the  E nvi ron menta l Servi ces Sect ion  
of  the B u i l d i n g  Management Depa rtment a re cont i nu ­
i ng to  spend a l ot o f  energy to  save a lot o f  energy 
a nd money. Dera ld  Smart ,  D i rector of Fac i l it ies ,  has  re­
ported ou r e lectr ic  b i l l  for May, 1 976  is $25 ,35 1 l ess 
than  the May b i l l i ng last yea r ,  a reduct ion of  33 .3 % .  
Th is  ma kes a c u m u l at ive savi ngs of $ 1 78, 8 1 7  for  
e leven months of  f i sca l yea r ' 76 ,  com pa red to the sa me 
per iod of  f i sca l yea r  '75 .  Th i s  was accompl i shed th rough 
the i nvo lvement a nd he lp of a l l  employees in  reduc i ng  
energy consu m pt ion .  Not on ly  has  t h i s  saved B l ue  Cross 
and B l ue  Sh i e ld of F lor ida over  $ 1 78 ,000, but i t  em ­
phas izes ou r role i n  sav i ng  energy as a pa rt o f  ou r  
nat iona l  effort to  conserve one o f  ou r most i m portant 
natu ra l  resou rces. 
1 .  Leo B.  Luker, Energy Management Technicia n, is inspect­
ing the power demand recording meter for our complex. This 
meter enables him to calculate, at any time, the total kilowatt 
hours of electrical consumption for the building. 
2. Sam Waldon, Operating Engineer, is checking the Honey­
well Delta 2000. This automated central control computer has 
been a major factor in the conservation of energy and reduc­
tion in electrical costs to the Plans. This computer constantly 
monitors the temperature, mechanical equipment and lighting 
in the complex. 
3. Curtis Stuckey, Assista nt Manager of Environmental Ser­
vices, is shown logging the instrumentation for one of the 
complex's three centrifugal ch illers .  These chillers generate 
over 2, 1 00 tons of a ir conditioning. Operating these systems 
at opt[mum efficiency results in minimum energy usage and  
lower electric cost. 
mail ��'"" � 
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"Just a l itt le  note to tel l you we were i n  you r  off ice 
in West Pa l m  Beach and Cynthia Fletcher i nterv iewed 
us. She was so cou rteous a nd he lpfu l that she is a n  
asset to you r orga n izat ion . "  
* * * * * 
Th i s  l· etter concerns Fannie Thomas, Telephone I n­
format ion C lerk :  "Th i s  yea r for the f i rst t i me I had to 
f i l e  an outpat ient c la i m  with you r compa ny. I had noth ­
i ng but  com p l i cat ions t ryi ng to p rocess c l a i ms for pay­
ment.  After severa l te lephone ca l l s a nd ta l k i ng to d if­
ferent people ,  I was connected with Fan n i e  Thomas i n  
the Su pp lementa ry Depa rtment.  Th rough her  pat ience 
and ass i stance I was a b le to u nderstand the  correct 
procedu res for f i l i ng d i fferent c l a i ms .  She  is not o n ly 
pol ite a nd cou rteous but i s  do ing  a terr i f ic job .  I don 't 
m i nd tel l i ng you that before ta l k i n g  to Fa n n ie ,  I was 
one frustrated lady. People l i ke her  he lp  m a ke l ife a 
l itt l e  eas ie r. " 
* ,:e * * * 
One of ou r Ta m pa em ployees wr ites a bout Harriet 
Parker, Sect ion  Leader ,  I nform a l  Review: " It ' s  not very 
often one of ou r  emp loyees gets a ny recogn i t ion  - but 
Ha rr iet i s  one person who deserves a ' pat on the  back' . 
When I had ca l l ed ,  I had spoken to her, and  with a lot 
of enth us iasm ,  she was ready to he lp  me i n  the best 
fash ion she knows how. It makes me fee l very proud 
to know we h ave such good people work ing  with and for 
us .  I w ish a l l  of ou r emp loyees wou ld take after Ha rr iet 
Pa rker and  fol low her  as  a n  exa mple . " 
* * * * * 
Maria Broderick, Cora l Gab les ,  received th i s  l etter :  
"Thanks for a l l  you r he lp .  You have been the on ly  
p leasant pa rt of  t h i s  who le  mess. My h usba nd and  I 
both apprec i ate you r he lp  i n  the matter. " 
* * * * * 
The Coral Gables office received t h i s  l etter :  "Than k  
you for the cou rteous serv ice I have a lways rece ived 
from you r com pa ny on n u merous occas ions .  The g roup  
i nsu ra nce staff has  a lways gone out  of the way to be  
n ice on the te lephone and  has been most he l pfu l  and  
accu rate i n  g iv i ng  i nformat ion about c l a ims . "  
* * * * * 
Anna Evans, Su pervi sor ,  Subscr i bers Serv ice ,  re­
ceived th i s  l etter: " I  ta l k  to a great dea l of peop le  
t h roughout the i ndust ry and  t h roughout the  country 
da i ly and  I must compl i ment you on  the m a n ne r  i n  
wh ich  t h i s  prob lem was hand led and  the p rofess iona l ­
i sm a nd eff ic iency you  d i sp layed . I hope you w i l l  pass 
my com ments on  to you r superv isor s i nce my i mage 
of B l ue Cross a nd B l ue Sh ie ld rose substant i a l ly be­
cause you were ' mo re than  do i ng  you r  job. ' " 
* * * * * 
The fo l low ing  lette r  was rece ived by ou r  Subrogation 
Department a long with a sett lement d raft from a P lant 
C ity su bscr i ber :  " I  wou ld l i ke to t hank  you for a l l  t hat 
you h ave done for me  s i nce my acc ident .  I certa i n ly 
a ppreciate i t  and  without t h is i nsu ra n ce I don 't know 
what I wou ld have done .  I rea l ly never bel ieved i n  i n ­
s u ra nce u nt i l  now. You h ave been very k i nd  i n  he l p i ng  
us  t h rough these l ast severa l months.  I want to keep 
i nsu ra nce with you as  long as I l ive. " 
* * * * * 
Th i s  l etter concern s Sharon Woodruff, M erri tt I s l and :  
" I  wou ld l i ke to  convey to  Sharon  Wood ruff my a pp re­
c i at ion  for her  he lp in  hand l i ng severa l bas ic  a nd sup­
p lementa l c l a i ms d u ri ng the ea r ly pa rt of t h i s  yea r. Two 
of the c l a i ms  req u i red spec i a l  hand l i ng .  Another  c la i m  
req u i red add i t iona l  i nformat ion o n  a s pec i a l  form .  
Sharon Wood ruff 's  p rofess iona l  ab i l i ty and  wi l l i ng he lp  
exemp l i fy a very h igh l evel o f  serv ice wh ich  I feel the  
B l ue  Cross and  B l ue Sh ie ld  orga n izat ions can be p roud 
of. " 
* * * * * 
Th is  l ette r  was wr i tten by a Cora l Gab les subscr iber 
a bout Joyce Powel l :  "Th i s  i s  a t hank  you note ,  w ith  
pa rt icu l a r  reference to you r Joyce Powel l .  After  s i x  
months t ry i ng  t o  get money sti l l  due  me I reached J oyce 
who was suff i c ient ly concerned and  eff ic i ent to get a 
check to me i n  a m atter of days. Tha n k  you ,  Cora l 
Gables,  and  congratu lat ions on you r possess ion  of the  
serv ices of  the l i kes of  Joyce Powel l . "  
� 
Answers: l (d) 2(c) 3( b) 4(d) 5(d) 6(d) (7d) 8 (c) 9(b) 
PROFILE / NINETEEN 
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These are some of the 30 employees who checked in before 6 a.m. at the Jacksonville International Airport on July 15 -
Hawaii Bound! Sponsored by the Employees Club, the "Aloha Carnival" vacation took them to Honolulu from July 15 until they 
returned on July 23. This is the third consecutive year the Club has sponsored the trip to Hawaii. 
Jim Peaks Wins Summer Golf Tournament 
Winners are, from left, Ted Hedrick, Vern Duncan, Chip Hardin, Jim Peaks, Hugh 
Mcilwain, Jimmy Kelly, and Rick Scott. Other winners not pictured are 0. J. Gonzalez, 
Dean Montgomery, and Tom McGeehan. 
+ ' 
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THIRD CLASS MAIL 
A low gross score of 76 was shot by 
Jim Peaks, winning him the first place 
trophy in the Employees Club Summer 
Golf Tournament held on July 10 at Hyde 
Park Golf Course. Second place gross was 
won by Hugh Mcilwain, who shot a 77. 
Chip Hardin, who also shot a 77, won 
first place low net with a 71, closely fol­
lowed by Vern Duncan with a 72. 
Winners of golf balls in a field of 80 
golfers were the following employees: 
Closest to the Pin - Rick Scott 
Ted Hedrick 
Longest Putt - 0. J. Gonzalez 
Longest Drive 
Dean Montgomery 
- Jimmy Kelly 
Tom McGeehan 
News Flash! Two weeks after our golf 
tournament at Hyde Park, on July 24, 
Jim Kelly had a hole-in-one on the Par 3, 
155 yard 16th hole. 
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